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Problems Solutions

Custom applications cost too much ELAG systems are affordable

They take too long to create 2-8 weeks in most cases

They disrupt work when they are implemented 1-2 hours of initial installation, seamless thereafter

I have to buy new workstations ELAG runs on everything from Windows 98 to Windows 7. No replacements
The learning curve for a new system Most systems require a morning of training or less

makes everyone unproductive for too long

Any curve ball thrown breaks the system ELAG CMS has never gone down since its inception in March 2004
Software ergonomics makes using applications painful and slow Clicking one button can trigger a series of actions. We have thought hard about this.
We can only display one item at a time ELAG systems display tens of thousands of items, and can run

many instances of a screen

As the business changes, the application is slow to follow ELAG clients request and receive 100+ changes per year,
usually within 48 hours of a request

It seems we must adapt to the software’s notion of ELAG systems are tailored to the client’s process and terminology
Workflow, not vice-versa

We are afterthoughts to our software vendor now the sale is made ELAG has continued its responsive maintenance program
since the company’s founding in 1999

Software with a Difference:
Responsive, Reliable
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ELAG applications can:

FEous 105

Run as Windows Applications on Tl £ Cupboard Seath Farty Ropwts Movtmamce Hob
An Intranet or Extranet :

Run as Windows Applications from
a secure Citrix Metaframe™ Server

Run as HTML pages

Have extremely thin clients (all
business logic resides in the database)

Deploy to thousands of users in minutes

Modify business logic while you work
(no downtime)

Be updated the same day
as the request in many cases

Automatically check for new versions
when they start

Be built from the ground up in 2-8 weeks
from the customer’s initial commitment

EEE

Email, fax or print documents at will (and log the results)

Interface seamlessly with Microsoft Outlook, Word and Excel

Be multi-lingual

Run up to 999 copies of each screen
simultaneously (for repeated interruptions
at work)

Retrieve 10,000-50,000 rows of data
in seconds regardless of traffic

Fit several hundred reports into a
single dynamic reporting screen

Export data to most formats from
every screen

Read, store and display 50 file formats
as part of document management

Preview 20,000+ documents in seconds
before a print job (no wasting time or paper)

Lock edited records automatically

Have three distinct security models to
cherry pick your custom solution from

Have a separate security model for exports
(so no-one runs away with customers)

Save each user at least an hour a day

And have a very short learning curve...
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Claims Management System, Dashboard

75% of rote system tasks are available in this single space

Font and Size selector

12,000 Rows in 5 seconds or less!

m Central Claims Viewer | Editor Farm 001 T
Claims [Retere] [t |[c0 [ | sice| 203 [ gor [x] 62orimse | v [ Eapert. (2 ]I
T
Cane metio” Disp ¥ Resp w Cred Fie ¥ Fined Length (SOF} f
1 % = ry Comma Delimited
Ounel " 1l Indcane X Creditor | —_— Bistamt Price Dinp | anle

0 st . Titan Mortgage & Seafsummit Secunities, Int LS LEHAN TRLD Lissay  fas 2019107 [anatvit | Eyel 5 Sheet 22¢ph Puc A (%")

waw e litan Mortgage & Secls Murtgage & Seeuritizs JAllan Hawen 555 100 ratvat | el Tt

023 Aemapalizan Momgage & Sealtlemapaliran Momgnge & Securities qTHURMON LAFE W 1501 Inimiad O seeibune- Carrie SHAL feant AT &

S2aa1 P25 8 Mortgage &5 ", Momtgage G Secunties qROGLMARY FRICOMOEF TRUGT 1500 Init sl DI " Tanja Feldy
Sorts by any combination of et fasal fetopolitan Hlostgage & Seult Mortgags & Securities QrERVES LUTGARDA R 1200 inalvst [HOT - Da ot Call [Hune- Hune:-

Ll kY 21 Morntgage & ne HORDAHL HOWARD £ EITS L 700 Fentax [NIO - NOt Interée st 2007 (12715 eepa Van
columns, ascending or WeR5 %Al [Mewopolitan Murtgage & Sexurities, Inc PENFOD GODFREY E S Y B T analyit |-Hone: Hune- Home-

! X 20483 2651 demrapalitan Momgage & Sealblemapalitan Marmgage & Seouniies qHOLMES FAMILY TRUST 14332188 |Isos anntysr [<Hane: Tangn Feldi
descendmg, In this case, 02805 bssn Mortgage & seofh Mortgage & Secunties qMOHNETT BWARIE D wrszer oo 225799 [nalyst [NOT - Do Nt Cal (2005 18the &
P . SSIOES {2980 [MewmediaSteakhogges Conbletromeidia Steskhouses Company, [GE Capital Frandhise Finance wezme o 0mmE [l [H19- Hetimerestd2od kxacy Sukhi

Price (marked in blue for P 2651 demrapalinan Mo, Seafummit Seourin s, inc HAHSEN GERALD H ElalE 1T j4on 07612 |eal WRO-wrang rompey Srmey Sukihi
. A0 21 . Morfgage nd WOLKNLE BETTY L AL SR 20,2536 Lall [NIL - Not Intere st eepa Van Ir]
descending) wase fasal I & Seafbletrepolitan Muntgage & S=wiities HIELSTRA SrBOUT e 100 210835 foall [MSGLenbsg iDezpa van
202430 2551 lemeps) n Momgage & Seoblewapalitan Mortgage & Seounities JELAUS JOHM OUVER 1AL 1400 1982661 iminad D4 [SHD - Sending in 2008 04/15 Alex Orregn Marg)
w2z [asEl [MetigGlivan Montgage & SeolMetropolitan Mottgage & Seourities JARCHER FAMILY TRUST 1SLMTAE 1300 1974783 [nalyet (10 - Hot Interestd2006/08/10 oseph Puc
20540 2651 , Momgage & I Momgage & Securities WINTER FAMILY REV LIV TRUST) 13186274 iS00 2006,/04/15 Hane Fan
call Log Mailings Payments Competitors Process MS Case Ducs
: Huzsell 0. Walker ] .
OTEC RESERVE LLC Amtfturr 491 83827 || LSD ™
Walker Bussell D. P.0. BonS05 B3] e e 100 POt Flied
can v Pice 1967253 “None»
=
i st | WO i erested o v roce 35
Master list columns can be MRt a
. . perge To | Walker Bussell I RO, Boa$05 POC 282.756.02 <Hone> Hea 2y || = Good
modified by ELAG without b 2 - o aoor || _Gancan_|
Last Call | 12/15/2007 040540 Pa Reseived 0 Date: Ind Cate | SummitSecunties, Ind B 0 L ik Tit i
ea . uzsell 0, Walker itle ‘None>
any users exiting this LastWtad | 11/13/2007 03 5856 P Explaren | <10 I e ——met 2 e
screen Hones 2| pdar [ <tione Emall | <Hone-
Adce  Pastersen t [85363 “Honer
Creditoraka
¥ PATTURA IMC DEFINED BENE ~
¥ FSF OMEGA IRELVOCABLL TRDID S
W RUSSELL D. WALKER
¥ \“alker Family Toust Drd 6,/ 249/55
7 Tabs of data based o/ v [memspanitan ipfbingace
highlighted row
=

v

Send data set to

/ others in one stroke

Exports to many formats. The
Export button has a separate
security structure, so users who
are allowed to manipulate your
data don’t run away with
customer lists

Dynamic Views change the
columns in the list
according to workgroup
needs

Word Docs generated on-
the-fly based on the
highlighted row, and sent
to selected contact

/

Custom buttons can perform
any action desired, and the
actions they perform are

modifiable while the user

Makes the complex simple

As you click on any row in the
master list above, all 7 tabs and the

contact manager refresh with data
related to that claim

\

remains on-screen and
continues to use the system

Mini Contact Manager on-screen
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Claims Management System, Alternate Dashboard

Some users were adamant that their need
to see contact lists and claim or call
information simultaneously trumped the
undesirable ‘cramping’ effect of the
original dashboard

For those users who preferred legibility, a
functionally equivalent dashboard was
created, one which put contact
information in a tab, thereby allowing the
collection of tabs to stretch across the
entire screen

ELAG uses this illustration to stress
that there CAN be two solutions to a
problem, and that the solutions
arrived at remain affordable and easy
to implement

This version of the dashboard was
created in one day.

entral Claims Viewer / Editor Form 001

CMS Case [D_elete ] [ Last Search ] [ GO! ” 17 of 208 | | v H Export... ]
Case| |Dis|) | v | Resp‘ hd |Cre(| *chase*;lpmorg*;bear|Las(| |Firs( | |Phune|

[ Casename ] Indcase ] Greditor ] Amount ] Bidamt ] Price Disp ] Lastresp ] Lasteall ] Lastietter ] Lastealler ]
Iletals LIS, Inc etalz LSO Plates JProcarsa Tube & Pipe cfo Chay BOS16.84 (225 13,616.28 | Call Mo Mo <Mohes: <Mone= A
etalz LISA, Ihe. hetalz IS0 SpecialiChaze Brass & Copper Co., I 183,456 46 (225 27770 | Call <Monhes 2002404429 <Mohe: =Mones

hetals LISH, Inc. hletals LISA Plates qProcarsa Tube & Pipe o Chag B0516 64 [22.5 13,616.28  |Call <Mones <Mones <Manes <Mones
Ernpire Furding Corp. <Mones (Chase Credit Research 48,709.97 [12.0 5,045.20  |Call <Mong= 2002411422 <Mones =Mone=

Barmett Warine, . <M Furchase Power-Piney Bowes 2,504.89 500 1,252.45  |Call <Mone> 200307428 <M =Maones
Armstrony Wodd Industries, Incj<Nones BEARINGS & DRIVES IMNC PO 2,25476 (500 112738 [Call MSE-Left Mzy 200603405 200602/28 Greg Tharr
Armstrong Word Industies, Inc [<Nones EEARINGS AND DRIVES NG 136,37364 (450 B1,366.14  |Bnalyst SOL-zold alteady 20030747 [200BA0I2/28  |<Mones

Bl Media Company, LLC. 288 Furchase Power 169389 (400 Bf7.56  |Call <Mones 2003069 <Manes <Mones

EBrill hedia Company, LLG.  [311 Purchase Power 1410621 [40.0 5645.25  |Call <Mong= 20030624 <Mones =Mone=
Credirust Comporation <M (Chase Marhiattan 419000 360 1,508.40  |Call <Mones <Mones <M =Mones

Crout Books Cop. <M Morthchase Shopping Center, In| 16,163.000 [1.0 16163 [Call <Mone> <Mone> <M =Maones

GG Corpanies, Inc. et al <Mohes: (Chaze Warhattan Bark 7384705 (200 14,7884 |Call Mo Mo <Mohes: =Nones

GC Corpanies, Inc. etal. <Mohe: (Chase Marhiattan Bank 4083076 (200 816615 |Call <Monhes <Monhes <Mohe: =Mones

HPG Intemational, Inc. <Manes Eicatings & Drives Lnlimied TE30245 |50 341512 [Call <Mones 20030702 <Manes <Mones
MertEnenyyhlaster <Mones Eicar llell Servicing Lid 602,951.92 (2000 160,590.38  [Call <Mong= 20000626 <Mones =Mone=

CMS Case

Clairn Info Contacts Call Log Mailings Payments Competitors Process |

Debtor Morthiestern Corporation e Bidamt Competitor Bidno Created Clent | [Claimdis| Amt Price
Court District of Delavrare »
a ] Contrarian Funds |1 2004 2401 Final Di 63,246 39 50,780 30

nalyst maold Mo Fair Hatbor h 200406411 64 Sent Fax 945,239.06 614,405.36
Bid =MONE= |Styb =Mones | | .0 Lony Acre " 20040707 36 Analy st 706,642 69 444054 22

il Siera Mevada i 200407407
Est Profit § 3246608 |Fileg  10/03/2003 12:00:00 £ v v
ROR% 10 |p § 3203503 | Competition Hotes Case lNotes
Total $ 5078029 |Cost g0 | | Mene &) | ROR:531% -
Case 0312872 Bght $ 8324639
Lt g

HerthWestern Corpora, <Hone>, Purchase Power, 2,386.96

Customized for every preference
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Claims Management Syste

Interns are assigned the calls they make by
analysts, and should not be privy to aggregate
data, reporting or workflow. The simplest and
most secure way to achieve this in a ELAG
application is to remove everything a given
group should not access and deploy an entire
screen. This way, unless the intern in question
is sitting at an analyst’s desk (or has an
analyst’s external web access password), it is
impossible to display the restricted data.

Call Log, also available on other

dashboards \

m, Restricted Dashboard

™ caller Window Form 001

v | [ Export... ]

Call Log std | calter Add [ GO! | [rorem | |
Case ‘ |Dis|) | w |Cre(l| |L331 | |First| |Phone|

Dt Air Lines, Inc., etal, |Defa Air Lines, IngWORLDWIDE FLIGHT SER 141,756 54 1860
Delta Air Lines, Inc., etal, |Defta Air Lines, InjLAGUARDIA MARRIOTT C 148,822.33 500
Dietta Air Lines, Inc., etal, |Defa Air Lines, IngBAE SYSTEMS COMTROL: 145,512.00 |50.0
Delta Air Lines, Inc., etal, |Defa Ar Lines, IngHOLIDAY INM OM THE BA 14512932 500
Dietta Air Lines, Inc., etal, |Defa Air Lines, IngCITY OF PORTLAND 14381712 500
Detta Ar Lines, Inc., etal, |Defa Alr Lines, IngSKYTEL COMMUNICATIO 143617 .26 |500
Dietta Air Lines, Inc., etal, |Defa Air Lines, InQCOUNTY OF RANEIN 143,318.6% 500
Ditta Ar Lines, Inc., etal,  |Deta Alr Lines, Ind Til hetsls, Inc 143,010.92 500
Detta Ar Lines, Inc., etal,, |Defa Air Lines, IngIKON Ofice Soluons 142,191 .00 |50.0
Detta Ar Lines, Inc., etal, |Defa Air Lines, IngSIERRA AVIATION GROUR 141,883 44 |500
Detta Air Lines, Inc., etal, |Defa Air Lines, IngMAINTECH CORPORATIO 141,592.45 500
Detta Ar Lines, Inc., etal, |Defa Air Lines, gPRATT AND WHITHEY P5Q 141,036 24 |500
Detta Air Lines, Inc., etal, |Defa Air Lines, Ingincianapolis Airport Autharity 140,657 28 |500
Detta Ar Lines, Inc., etal, |Defa Alr Lines, IgiiAYME COUNTY AIRPORT 133,798.40 |50.0
Dietta Air Lines, Inc., etal., |Defa Air Lines, IMBERMALILLO COUNTY TR 137 #1967 1500

TT 86655 |Analyst SOL-sold already 20070205 [<Monex> (Aley Orlag =
441117 |Call CE - W0dll Call BA2006A 121 [<Honex Ple £
T2658.00 |Cal MSG-Left Msy  [2007020%  [<Mone4—[hanuel Pt
T2 564 66 |Cal MSG-Left Msy (20060121 [<Monex Ple Orleg
71,808 56 |Call M0 - Mot Interestd2006A 207 [<None> Greg Thal
7120863 |Call MIP - WOt Interestg20060 121 |<Mone e Oreg
71,6693 |Call [<Mane> <Mone> [<Mone> <Mone>
T1,505.46 |Call MIP - WOt Interestg20061 120 |<Mone hfichael Si
1,085 50 |Call hSG-Left Mag (20064121 <MNonex Ple Orlec
70,944 22 |Sent Fay CEK - Call Back 0200702008 [2007/01/26  |Manuel P
TO,796.23 |Sent Fax (ACE - Wil Call Ba2007 0405 [P0070%21  Joseph P
o112 |Call hiSG-Left sy 20064121 |<MNone e Oreg
T0,278.64 |Sent Fax M0 - Mot Intereste2007 0208 2O0OTOTAT (Manuel Pt
£9,299.20 |Sent Fax MSG-Left Mey 20070124 20070118 |Sandy W
63,909,854 |Call hSG-Left Ma (20070208 KNonex hhariuel Pe ™

Casename Indcase Creditor Amount Bidanit Price Disp Lastresp Lasteall Lastletter Lastealler
-~

Call Log |

Claim Infa

Mailings Competitors

Calldate Contact Phone Bidamt  ||Callername | Response

A

lex OrtegaNIL -
hichiael SinhS G- Le

200641211
2006A1/20 15641

Mewrnan, Jordan
Selcove, Jay

Contact

Phare | Fax [P Jyptes
7

Gl

Jordan Mewman ; A «<Mones=

Jay Selcove (212) 435-3443 |[<None> 3

William Decota [ - pr —
Mo |Chot Atty [ #Good |

Only 1 view is available,

| __—for the sake of simplicity

-\ Hame| Jordan H Mewrnan I‘fﬂl Esq |Cntr_v <Mlones
Addr | 255 Park Avenue South 13th fir PhFax (212) 435-3443 | (212) 4353564
¥ || Addr | <MNone> Email ‘<Nune>
Resp| WCB - Will Call Bs ¥ |Phone (212) 435-3443 [Bid| 55.0 [cb | <No Date> City | New York Y [10003
<Mones 2 Casename Amount
|| T cioales [
. ATLAS WORLDWIDE 10,000140 Call Faort Autharity of WY & N, The
—| | N |ATLAS WORLDIMDE 507,17440 | Call The Part Authority of MY & NJ
Deita Air Lines, Inc, Defta Air Lines, Inc, Port Authority of IY, 145,500.43 N ATLAS WORLDWIDE WAEEE |Cal v hd

Tailored to your workflow
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Using Multiple Screens

When that important call interrupts your work, and then someone walks into your office and asks for something

[

P B Dittowd Sewch Ruly Beerls Mariwares Pep

A number of creditors in
screen 001
(ibm*;ups*;hp*;hewlett*)

Canadian Dollar claims in
Screen 002

| Eort | 4 | [Ema

Contacts named “Smith” and
“Jones” in screen 003

Note the ‘Caller’ View is
selected. Displayed
columns (fields) are
different than on the
dashboards behind this

The ‘Case’ tab aggregates data over
an entire case (collection of claims)

T
T -

Mot b Lo, e ot T )

Competitive bids for the entire case

Claim dispositions (workflow) for
the entire case

Multitasks so you don’t have to
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Any number of Docs in any almost

Document Management — External Document Attachment

m Grant Request Workflow Form 001
Grant Dacs [eor [lx]zorm
Title Abstract Contact Grant Type Disposition Amount (000)
ke v v/ of
Recipient Stage of Discovery Search Date Range Notes Docs Grant Id
] e ¢/ I/
[Uur_referenu][ Title. ][ Recipient ][ Piname ][ ][ Granted ][ Granttype ][ Recd ][ Grantclass
2443 Investigating the role of IKK alpha ifCalifornia Institute of TechnologKhoshnan Ali 100000 <None> <None> 2009/03/17 |Regular Research Grant
2534 Pharmacelogical Treatment of Rett §Children's Hospital Boston Khwaja Omar 0 200000 [Academic <None> <None>
2457 Transcriptional Dys-Regulation in R{University of Massachusetts MeqKilpatrick Daniel 95000 <None> <None> 2009/03/17 |Regular Research Grant
2284 Characterization of novel proteins ifUniversity Of Insurbia Kilstrup-Nielsen Charlotte 80000 20000 <None> <None> <None>
2291 Functional characterization of COKLSUniverstiy Of Insubria Kilstrup-Nielsen Charlotte 100000 100000 <None> <None> <None>
2525 Positional cloning of a new autosomMedical College of Geargia Kim Hyung-Goo 110000 [/} (Academic 2009/03/17 |Post-Doctoral Fellowship
2214 Serotonin in the Rett Medulla Havard Medical School Kinney Hannah 50000 50000 <None> <None> <None>
2165 Molecular Controls Over DifferentiatiChildren's Hospital Boston, HarKishi Noriyuki 110000 110000 <None> <None> <None>
2223 Investigation of mitechondrial defe{University of Edinburgh Kriaudionis Skirmantas 100000 100000 <None> <None> <None>
24395 Alterations in GABA inhibitory circui|Cold Spring Harbor Laboratory  |Krishnan Keerthi 100000 <None> <None> 2009/03/17 |Post-Doctoral Fellowship
2168 Gene Expression of Glutamate Rece|University Of Texas San Antonio (Kumari Meena 134877 134877 <None> <None> <None>
2194 HDAC activation in RTT University of Massachusetts Lafuret_ (_%enev_i_eve 100000 100000 <None> <_Nune> <None>
Basic Info Notes & Forms Contact Tab in Grant Activities Schedule Manager | Do List | Payments |
f = =
b i = _ U Y W = - e
[ b |[_ciassifiea | Docformat )| = u =] &l B 1 (i1e Rl &) & | & @ [es2% |- ¢ ﬂ E[ &
KHWAJA_CRG APP_OE.PDF 2009/04/06 |Adobe Acrobat
any format attached to the same \ PROVISIOMAL NOTIFICATION OF AWARD.PDI2009/04/06 |Adobe Acrobat %
M MAMUSCRIPT.PDF 2009/04/06 |Adobe Acrobat
KHWAJA_APPLICATION_CRITIQUES.PDF |2009/04/08 |Adobe Acrobat 1) Significance and importance of overall sciemtific aims .
IGFL CLINICAL TRIAL REVIEW - FINAL RECOM2005,/04/06 |Adobe Acrobat 2) Relevance of project to the canse, cure or trestment of RTT and its complications S T
CLINICAL RESEARCH PROPOSAL REVIEW FDR:EOOQIM}'OS MS Word B s of hypothesis v
CLIMICAL RESEARCH PROPOSAL REVIEW FORI2009/04/06 MS Word 4) Feasibility of i 1
CLIMICAL RESEARCH PROPOSAL REVIEW FORI2009/04/06 MS Word 3 B
FEB 03 TO THPDF 2009/04/05  |Adobe Acrobat [ %) Stimgl ol pesearch feign A meldslogy. and sty o
- 6) Qualifications and feasibility of investigative team, resources, and environment .
File | KHWAJA_ APPLICATION_CRITIQUES.PDF E] 04/06/200¢ n A a5 of budgst = S
Type |+] Format | ACR - Adobe Acrobat|v| 8 Overall Scoy¥iprovide an overall assessment score for the proposal NOT an averaze of scores) B3
By | lim.Keller From | C:\U: \AMTHONY HORTON\DESKTOP\JFK 20084¢ | On the follffring pages, please provide s DETAILED critique of the clinical research proposal {e.g.,
e E—— | relevancy/ to RTT, feasibility of the approach, strength and wealmess of the research
| designjfiethodology, safety concerns budget and personnel).
[ Jour]| [Manei ]| [v]

Stored Centrally but keeps of record of origin

Previews Document using the native App (in this case Acrobat)
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Document Management — Document Generation

] Gr}ml'RQqueslu\ﬂ"orI&lh-r-ﬁm 001
Grant Notes (6o co i | rimes | ;L [Leor J[]sora
Title Abstract Contact Grant Type Disposition Amount (000)
Recipient Stage of Discovery Search Date Range Notes Dots Grant Id |
i - ¥ !
(our_rererenc Finame Il Title: Il Resipient I [ sramea |[ Granttype | toireca || Gr;
2158 [Bind Adrian Can Rett-like symptoms be rescued {University of Edinburgh 1000600 Academic [-None > Fregular Research Grant
2180 |Rosenfeld Michazl 112 CP2 and CoREST Targer Genes infUeSan Diego 9046 Lcademic Hane Fegular Research Grant
2161 Breccoll vania Production and first analysis of an A5an Raffasla Saenuficinstiours | 100000 Academic [“None> Fegular Researdh Grant
2162 IR5A MECP2 Mutation Database New (hildren's Hospital, Austral K000 None> <Nane <None>
offbuh Fristin " |The Molecular Bssis of Rett Sindron|chil I Medical Cen| 37000 57000 [Acsdemic [“Henes " [Regular Researd Grant
Greenberg Michael Devalopment of Hoval Antibady Real 200000 Lcademic “Hane 6.E &
Kishi Moriyuki Molecular Controls Over DifferentiagChildren’s Hospital Boston, Han| 110000 Academic [sNone: Regular Researdh Grant
Ronnett Gabrielle MD, PhD Cfactony Ab | in the Maddlehns Hopkins 43258 Academic < None Regular Research Grant
Rankin Christopher Embvonic Stem Cells inthe Study of [National Institute OF Heulogical 800D BI000 Academic [“None Regular Research Grant
Fumari Meena Gene Expression of Glutamats Rece|University Of Texas San Antonie | 134377 134577 |Academic Nane Fegular Research Grant
Greenberg Michael Heuronal activity-dependent regulajchildren's Hospital Boston, Han| 106300 100000 |academic “None Fegular Research Grant
Heintz Nathani el [Movel Strategy for ldentification of NRodiefeller University “Nome> <None> Academic [<None> <Nane:>
BasicInfa Piotes & Forms Contact Tab in Grant Activities Schedule Manager Doc List Payments
Enter Free Text Here Egems - Fixed Templates
- ~ " Z
<tim Feller-<Mar 11 2008 257PM> [ LoiReceiprEmai Frogress Reporm Oue
Agreed to join SAB [ Approval Email Decline
| Grant Approval word Doc | Grant Dedine Word Doc
| Grant Reguest Cover App Invite Email .
Canned Letters and Emails are generated for the
Add To Generic Ema T . . . .
Hotes item(s). These will automatically appear in the Doc
List tab (explained on previous page), and an
activities record logging the fact.
Forms - Vser-Created
Fosm v
~ B
Agtivity \
Stock Mote

Agrezd to join S4B
Agresd to join SRE

Plegs= Call Back
T e e | Pigase Respond to Review Request

Create Mail-Merge Letters and
generate them on fly, along with an
activity.

Stock notes save typing
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Document Management — Organization and Tracking, Groupware

@ SeePlan Beta 1.0 glEE]

File Edit Seeplan Structures Conkacks Maintenance  Help

See Systems

Custom
Branding Name your query
parameters. Here are
15
@ Document Management & Preview: Blueprint & Memo Playspace Form 001
Preview
[ErCsEt
Do Type '_ _ _Tra(lé ; Doc Date _ _ :
' ‘3 8 |[Clussitied ][ nchussified
. e . . Dy Project i Buildi Filedate Titl
Double-clicking a row will displa sl e I - I —e : - eyl <
> N Iy Demo Project edical Genter Siouh Bilding [ponrieHs  [ofice Renovations

the document in its own, full-size T t |East Buiing i Flo

WindOW T it Medlcal Center East Building
| ity Detno Project MedicapCenter [East Building

i hdy Do Project Ihfedical Center East Building ol D —
= - Itesical Center st Buieing J§0.000 5 l:l. By Layer i) General G}
) ) ) . S — hfesical Center East Builing i 00TMGHS  [First Floor Master Plan | V2] Audit Trail as you work,
AutoCAD file being redlined while | iy o w2 L | Medical Gonter st Building i [OOTANEME  [Second Flaor hfaster I either modifyin
in the preview tab. These are T iy Do Froje Intertical Center [Fast Buiing [2007A06#5  [Thind Floor Waster Plan | ving,

= 2 IS | distributing, or annotating
stored separately by user. Bsic Info Preview Metes Move Link Seng
. a source document

Redlining is the act of drawing or
writing on a document without
affecting the original electronic
file.

Distribute to
individuals or
groups

Drop stamps and symbols
on documents

50 file formats can be viewed in

this space, including AutoCAD 3D
(DWF), Quicktime movies, Jpegs,
MS Office Documents, PDFs, etc.

Zooming in will display any portion of the blueprint in detail © ELAG Inc. 2000-2010



Document Management — Full Screen Views with Zoom

E
B
@

My Documents
Project

Application

v

Project Status

~ | [an |[ Active ][ mactive

Filename

Add ‘ Edit Delete 72 of 3106 b | Export,
Site Building Floor Sheet #
v ~

Title Hotes

Drawing
Drauing
Draing
Drawing
Draming
Drawing
Drauing
Craing

Basic Info

Filename OGROLUIMD DS

Title HWAC Zoning Dizgra
Project My Dema Projsct
Floor Blcly: East Building
Building
Site
Zoom into any part of the
document (blueprint in this

instance)

Doc Type | Drawing
Status
Trade Heating And entil
Sheel™

Application  CAD Viewer

EY

Doc Type Trade Status

¥ b > [ Classified | Unclassified |
[ Doctype Project I Site I Building | Fitedate [ Title ]
Drawing Ity Dema Project

a http://192.168.1.2:46001/0GROUND.DWG.ifl - Microsoft Internet Explorer

File Edit View Favorites  Toals

* & G

2] hetp:192.168.1,2: 46001 [0GROUND. DW/G. if|
HU-RIAII
e | ] o

Help

Search 57 Favorites {64

b |
Ei'] Checked in with Server

T2,E0@ ft.

Double-Clicking a Row brings
up documents in their own
window, so multiples can be
manipulated

Machine

" Room B

Machine

# Internet

Shows you as much as you can handle
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Document Management — 3D Quicktime file and Excel Spreadsheet

@ Document Management & Preview: Blueprint & Memo Playspace Form 003
Clear 408 of 3106 Export. m Preview
Proj: Bui Floor Sheet # Project Project St: Floor Sheet =
v | [an | Active [inactive ]| | ~| | | [ | [an | CActive J[inactive ]\ v | |
icati Filename Title All Text liotes Filename itle All Text Hotes
\ 3 | | | (1 Exeel | [ | | |
Doc Type Trade Status Doc Date Doc Type Trade Status Doc Date
[ v v v i [+ |[classitiea_|__unclassified ] [ ~ ~ H v i | e |[classifiea ][ Unchssified ]
[ Dortype Building J_ A Juink)( Trde [ Filedate Title ] Doctype Project Building rJLink][ Trade
Miscellaneous [<Pionel<tione> [Baston Landscapa1 -~ Sudge ject [yprus am > ex
Ndniistaton  |My Dermo Project [Essex Waly Hospial
Drawing [Boston South End Arial
Draning e Tower Building [BSMT FLF, PLAN Ligt
Drawing IMain Tower Buding [BSMT. FLR. PLAN LIG
Draning htain Tower Building [BSMT. FLR. PLAN POI
Drawing Infain Tovver Buiiing IBSMT. FLR. PLAN POI
Drawing htain Tower Builing [BUILDING CROST SEC
Draning Wt Tower Buiding [ELILDING LOGATIONS @
Basic Info || i |l wiark Lag Basic Info Preview | Mates i Move Link Send i wiork Log
Al - &
A B [C]D] E [ F ] A
1 | )
| 2 |Project ~
| 25| 02025  Clear & Grub 02025 Clear & Grub ]
| 26| 02050 | Demalition 02-050 Demalition -
| 27 | 02140 |Dewatering 02-140 Dewatering
| 28 | 02200 | Earthwork 02-200 Earthwaork
| 29| 02210 |Grading 2-210 Grading
| 30| 02220 | Excavate & Backill 02-220 Excavate & Backiil
A | 31| 02225  Trucking & Hauling (02-225 Trucking & Hauling
| 32| 02270 |Erosion Control 02-270 Erosion Contral
| 33 | 02500 |Paving Base 02-500 Paving Base
| 34 | 02500 |SOG Base 02-500 30G Base
51 mAin ahalt Pawing & Cirh 121 Asohalt Pasings & Cith |
W 4 b ¥ \Master / f‘ | 3
3.5 MB Quicktime movie downloads Also previews AutoCAD 3D (DWF) Opeps A.ny MS Offn:e Document |f,the
X X . K application is available on the user’s PC,
in 3-4 seconds on a standard Files (with Autodesk Design X . . .
X including: Word, Excel, Powerpoint, Visio,
corporate network, 15-20 seconds Review, a free download) ’
Access. Opens PDFs with Adobe Reader.
on DSL or Cable

Shows you everything you need
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Document Management — Audit-Trailed Notes and Stock Notes

@ Document Management & Preview: Blueprint & Memo Playspace Form 003 |Z||§|[z|
Document Notes Delete || Clear AN | GOl | 3.i3108 v |[Cexport. (1]
Project Project Status Site Building Floor Sheet #

v|[Can)

Application Filename Title All Text Hotes
o | || | |

Doc Type Trade Status Doc Date
A b A " I I | [ Classified ][ Unclassified ]
[ Doctpe | Project | Site | Building J[ Ar Juiok)[  Trade ][ Filedate | Title | -
E)rauuing fuly Detno Project hledical Cerder <Pone: <Potes fad
Draning fufy Derno Project hedical Center <Mone:= <More:=
<Mones
Drawing fuly Demo Project liedical Cerder <Mone: More: 20070613 <Mone:
Drawing LDDITION TO COMMECTING EUMEE! Full Test (Connecting Building <Mone=  [<Monebrchitechural 19590615 <Mone:
Different columns in Drawing EOILER INSTALLATION MEE! Full Test hfain Tower Building <Mones  |<MlongHeating And Wentlat [1983410/03 <Mone=
this View than Dravving TISSUE CULTURE LAE MEEl Full Test hilain Tower Building 5 =Mongfrchitectural <Mone= <Mone=
previous screen shots Phita iy Detno Project EEl Full Test hilaif Towmer Building <Mone=  [<Monei=PMore: 2000411406 <Mone=
Drauving hty Demno Project MEE! Full Test <Mones <Mones  |<MongHeating Snd Verdilat 20030319 001033081 3
Basic Info Preview Hotes Mowve Link Send Work Log

Enter Free Text Here Stock Hote

Notes are tagged with
author and date/time, and
appended to the note body. N I

This applies to both free- T **ennio@ualicorp net™* Aug 16 2007 12 42PM
digjmecgjf

|
|>

Call Contact 3 K i d
Meed More Infa Stock notes save .on typing an.
Pending Apgroyal <«——— 1 ensure that spellings are consistent
Flesze Call Biack and therefore more reliably

=ennioEgalicorp net==Aug 16 2007 12:42Phi=
Pending Approval

form notes and stock notes. Plesse Respond to RFI searchable. Customers may create
Request Latest Revision the stock note list and extend or edit
Urgent Attertion Meeded it at will
Add To r ftat will.
Hotes

£
|£

Saves time and typing
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Document Management — Document Group Distribution and Logging

@ Document Management & Preview: Blueprint & Memo Playspace Form 003

FEX

Move Link Send [netete][ clear an | got Jaosms || v [Ewort... (1]
Project Project Status Site Building Floor Sheet &

< | | | || |
Application Filename Title All Text Hotes

]| | |
Dot Tyne Trade Status Doc Date

h " o4 " b " o o | [ Classified ][ Unclassified ]
[ Doctype | Project Site | Building J[ Ar Juink)|  Trade || Fitedate | Title J
Drawing fufy Do Project hedical Center <Mones= <Monex  |<Mang=hlanes 19960909 <Mones= i~
Drawing fuly Demo Project hedical Center <Mones <Monex  |<Mang=hane: 2000401413 <Mone: =2
Drawing fufy Do Project hedical Center <Mones= <Monex  |<Mang=hlanes 1996509 <Mones=
Drawing fuly Demo Project hedical Center <Mones <Monex  |<Mang=hane: 2007063 <Mone:
Drawing LODITION TO COMMECTIMG BUMEE! Full Test (Connecting Guilding <Monex  |<Mongfrchitectural 19590615 <Mones
Drawing EOILER INSTALLATION MEEl Full Test hilain Tower Building <Monex  |<MongHeating Lnd Ventilat 1383410403 <Mone:
Drawing TISSUE CULTURE LAE MEEl Full Test hdain Towwer Building 5 <MongArchitectural <Mone <Mones=
Photo fuly Demo Project MEEl Full Test hilain Tower Building <Monex  |<Mang=hane: 200041106 <Mone:
. v

Wiark Log

Log one of n actions.
This will appear in the

v\f

work log with the
user’s name attached

Put an introductory message on email

Send email, with attached document, to

Biasic Info Preview Motes Move Link Send |
w Link Doc To Other Floor ” Unlink Action Log Message (1000 characters max please)
~ Action | Approved as Submitted First Draft of Changes
Contact
Put documents in multiple
. Group
places if they apply -
orOrg &
All Seeplan
All by Direct Test
w PRP Design Team Seeplan <
— Shepley Facility Zoning Study
-[/' e Struct Eng Wty Demo Project €——o
Move misfiled documents Floor
quickly Building w
Site w

£

an individual or project group

——Send button is under this open dropdown
list

Notifies and logs as you work
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Document Management — Form Letters in MS Word

“Merge All” will create
2402 letters (every item
in the list) in a single
document for easy
printing

4 Claims have been selected, 4
form letters will be created by
pressing either the “Bid
Letter” or “Merge” buttons

This button (“Fax and Email All”) will
fax any document in the master list
above whose claim contains a contact
fax number (marking it ‘sent fax’),
email the document to those without
a fax number on file, and log those
with neither fax nor email as ‘unable
to send’

Generates paperwork automatically

F

Claim Query [Merge AN Bid Lener | Meige |

Can Cred Last Fest

Analyst ¥ Caler| mgald w | Disp o | Mesp

Bought | | ] ! W Fibeil

| Casensine [ Diduast

280 Chusch Srout Operding Frad Dot < 0

Adsiphia Communi:fone. Co st v .0

Agway, e 41.0

Aguay, e o R0 BoX E60
Ay, e 4} Btvavis Crioek P
Bguisy, i 1o

Aguay, e CREIGHTOM M HEMPHILL e

Ay, e DEBORAH J RAFFORD 10

gy, e DOROTHY M NORTH 10 00 Markit ¢
gy, e FLEZASETH M SWARTH 10 ck CHUI
Aguay, Ire. ELWO0 T HOFFMAN it Deriby  [«hione> 10 21 BALTIM
ey, TE ol Destrbu |« Hone:» 10 EAM
Ay, It Fiat nwnd <hone> 1o 1
Aguay, e il Distibu  [<hone> 40

Aguay, e ert Fax o

53005 ok

Fox & Emall

CallBack [

Hisdarmt

LT

Dear Frances

firm specializing in the by
Barkrupteics. We are a

zelling of Clamms of creditors

Argo Partners u an mvestom
1 member of the Trade Claun

of Chapter 11 and Ch
Buyers Aszociation

sk payment for your allowed and undisputed,
trer of 41.00 cents on the dollar translases

your Claim as listed on the schedules of the

repared to offer you an immediate ¢
Claim against Agway, Inc.. O cul
to a payment of £12,546.00, b

Drebtor on file a the United S,

nd are made within ton bi
ats and venfication of
a small fee MNote th

sent by regular

&5 days after the receipt of
d Clasm ameunt Meney can
artners reserves the right to review
any Claim presented and can refuse te purchare it for any reason

complete and sign the attached Assignment of Claim and re
owen above

Users create and store
their own form letters.
Available fields (columns)
have English names that
relate directly to their
business purpose

This customer has over 200
letters, reports, and
checklists employees have
created in MS Word. They
are stored and available
company-wide. Some are
created as default for
specific business functions,
so CMS selects the
template automatically
when the button is
pressed.
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Contact Management in Tab, Style 2

Contact Info

\

m Grant Request Workflow Form 001

large for a dropdown

Cortact Tab in Grant
Title Abstract Grant Type Disposition Amount (000)
| ]
Recipient Stage of Discovery Search Date Range Netes Does
Ea [l /7 1
[Durfrelerenu” Title ” Recipient ][ Piname H I[ Granted ][ Granttype ][ Recd ][ Gr:
2187 Neuronal: glial interactions underli{State University Of New York At 5|Ballas Murit 100000 100000 <None> <None> <None>
2437 MeCP2 as nuclear size regulator in nUniversity Of Basel Barde Yves 100000 “Mone> <MNone> [2009/03/17 |Regular Research Grant
2299 Using neurons generated from embiUniversity Of Basel Barde Yves 100000 100000 <None> <None> <None>
2512 Modeling Rett Syndrome in DrosophfAlbert Einstein College of Medic|Bell Aaron 100000 <None> <None> [2009/03/17 |Post-Doctoral Fellowship
2518 Chaline and growWellesley College Berger-Sweeney Joanne 100000 <None> |<None> [2009/03/17 |Regular Research Grant
2285 Behavior, Chemistry, and Pharmacel{Wellesley College, Ma Berger-Sweeney Joanne 90000 20000 <None> <None> <None>
2158 Can Rett-like symptoms be rescued (University of Edinburgh Bird Adrian 100000 100000 <None> <None> <None>
2320 Testing for Phenotypic Reversibility (University of Edinburgh Bird Adrian 100000 100000 <None> <MNone> <None>
2236 Respiration in MECP2 Deficient MicgOregon Health And Science UniviBissonnette John 134085 134085 <None> <Mone> <Mone>
2280 Respiration in MECP2 Deficient MiceOregon Health And Science UniviBissonnette John 38895 38895 <None> <None> <None>
2198 The isolation of protein complexes (Universtiy Of Insubria Bonapace lan 100000 100000 <None> <None> <None>
2323 Genetic Approaches to dentify Com|Baylor College of Medicine Botas Juan 361020 361020 <None> <None> <None>
Basic Info Motes & Forms Contact Tab in Grant Activities Schedule Manager Do List Payments
Contact Details (Fill In 1st) [ Add [ Edr | Delere |
[ Lastname ][ Midinit ][ Firstname ][ Suffix ][ Orgtitle
Value
1522 |BergerSweeney [sNone>  |ioanne [<Nonex [<None> (]
Short Note
— Classify As > Tel
{ Seq ][ Contnumber ][ Type ][ Shortnote ]
1 :jh_ergers@weliesley.eﬂn Email <Nene> <[t
2 (781) 283-3583 Phone <
= 3 jbergersween@wellesley eduEmail
=lla (781) 283-3695 Fax
P/Namefs| <N¢| loanne Joi| Berger-Sweeney <None> il
Addr <None> Contacttype ][ Our_ref ” Prim ]
Addr <None> B - Board Member 2431 No Al
city pre 5 pr N % Pl - Principal Investigator 2285 Yes 1)
Ll omj <None Pl - PrincipW Investigator 2425 ves Contact # Contact LNFN |
org WellesleyCollegeMA |»| PI- Brirtipal Investigator 2518 ves EE];
: » Reviewer <None> No
Title <None> m| O < E]
Find Contact from
Roles large master list, too

Associate any amount of
telephones, emails, websites etc.
for a single contact. Prioritize for
your own use, and for email and
letter generation
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Contact Management in Tab, Style 1

Sorted by risk level

Any number of
contacts in an
organization

Find the address on a

™ Prospect and Lead Tracker - Data Entry and Workflow Form 001

0X

| | “ H Export...

Microsoft MapPoint Map

Contact o] [__sn_Jsa
Merchant Hame or DBA Portfolio Contact First Contact Last Zip Codes States/Countries  Lead Status
|| || || | | 4
Bank or Branch Tax Id Annual Vol Range {000} Rep Hame Business Type Search In
|| | os] od |
[ Fullname State ] Honthtotalrish JLV Rlevel ] Busndescript ] Yearvol ] Auvgtik ]
Dpartments 4 Pets 20 1622 57 hi 461325.00 [153.00 L]
Capital lleatth Management, LLC ks 95413 37 203600.00 [124.00
Liwing Bz i3 SE
AR, =Mone= 316680.00 [105.00
? Lk =Mone= <Mones 4625160000 192,00
Fowitz, alan A2 =Mone= <PMone= 330025.00 [116.00
Fockford Corp a7 =hone= <one= 3745920.00 [124.00
Cozmic Infinity iCA =More:= <More 330712000 [126.00
Grower: Perzonal Fitness iC0 =Mone= <Mone= 0000000 220.00 __
Thhe Lighting 20 =hone= <one= 397620.00 [132.00
Rockys Concrete o0, =hlone: <fones 553020.00 242.00 i
Basic Infa Contact | Motes Rates & Pricing Risk Wiarkflowy Correspondence
[ Fiomne [ Lomme 50 )y Cotact mbers
ROCHELE SALVATOR hione= # [sSN | 345-67-3903 [ Mot Principal | I:l
james 's p20090 Equifax Score <Mone> | & [ Not 1st Applicant ] [F‘hone] Type Number
ik arthus 1279085 Equifax Weighted | <Mone= [Not 2Znd Applicant ] [ Fax ] 0 ¢ L
anona 1234576 Experian Score =Mone= 5 [ Not 3rd Applicant ] [ Cell ] [91?] 5?? 4588
Matthew ol i A = = [212) 375-9771
+ |[Experian Weighted | <None= | [ Mot Reference 1 ] [Emall] (212) 5057328
Uame Ennic. ” Galiand [ > Map [ Mot Reference 2 ] [ IP ] palicarm net 4
Addr | 4619 Big Country Court [ ExperianNo | [web | E:I::uf;.::,ajom
Addr | «Mone= [ m&x No ] [F‘ager] egaliani@htraail com
City | Moorpark [ca | <tone Photo | <tone> \IB (vaip | (505) 6766789 v

Contacts for the modern world

Order 3" party reports
if appropriate (e.g.
credit reports)

There are 8 different sets of
columns (views) these rows
can be displayed in. In this
case, ‘G’ is selected

Any number of ways to contact

/an individual

Double-click will open this site
in a new window, or create an
email, or even dial the phone
(with the appropriate 3
party dialing software)
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System Administration — Mass Updates

. . . . e Facility Form 001
Changes in business environment will force E Y
any corporate entity to alter its data in Mass Claim Update (Clear [ go! | |13oram | | v |[ Expor... ]|
mass. Generally, a programmer is called in .
Case agw’ ‘——c;eu_ Last First |Phone Amt Range
to make the necessary changes, or a temp can re | & oD =
. . . Anal w | caller ——lnisp « | Resp v
is assigned the arduous task of altering ! Hetes s
records one by one. bt /|4y Jean [y s Jwan| s [T ——rmea s it eaa [ £r | s[5 z0pc[Ran ]
Ind Cas' Humber
, . L .
One of ELAG's solutions t.O. this ISSL'Je is the Corp ] Casename Creditor ] Disp Status ]Bl.ll'l Amount ] Bidamt] Price |.W} 0 Expire ]
mass updat(? screen, a utility restricted to Mone> [— REIA, P CULIER. lcal Mones uso 20,0004 0 5 200<Mane> Mone> [This ofer e
system administrators only <Mlahe= ey, Inc. FRAMCIS R.CROSIER.  |Call hlote: 5D 19,97441.0 8,180]<Mone hlune This offer v —
<Mone= Wy, Inc. HELEM L WINTEF. liall <Mone:= LISD 19,9734 0 #,189|<Mone> =Mone= [Thiz offer u
<Mone» laguiay, Inc ALICE hif BRAKENIAN (call <hlones usD 19,4704 0 5,187 |<Mones <Munes This offer u
. . <Plones iy, Ine. DAYID E TERDON all =Mones LSD 19,96541 .0 &,157|<Mone> <Plones [Thiz offer u
ELAG systems also keep an audit trail of Mones gz, Inc. STAMLEY & WEIDMER  [Iitial Distrib{<Nanes LsD 19,9634 0 8,154{<Nones <Manes l<hones
every Edit/Update in the application <hlane> gy, Inc. LANIFEMCE R SHIELY  (Cal hlone: Lisn 19,95941.0 8,181 [<Mone <hlune This offer v
(LOCkS). Optionally, customers can request <Mones Wauary, e, MARGARET A KIRICK liall [<Mone: LIsD 19,3524 0 8,180<Mone: [2Mone= [This offer u
. <Mone= Wy, Inc. KL REM B STEWART liall <Mone:= LISD 19,9514 0 #,180<Mone> =Mone= [Thiz offer u
th?t a history of data .change be stored <Mone» laguiay, Inc ERLAN T BURDETTE (call <hlones usD 18,4344 0 5,173 {<Mones <Munes This offer u
(with the understanding that storage <Nores lngway, Inc. [GENEVIEVE L SPEARIN  [al <iones Lisp 19,2441 0 8171 |<hlones <Nores IThis ofer u
requirements will be far greater). <Mone= FRANK I TIBEETTS cal <Mone: usp 13,3194 8,167 |<Manes <More i offer v
<Mones Wauary, e, MARY E SADLER. \Initial Distritaf<Fdone: LIsD 19,3044 0 8,160<Mone: [2Mone= |=Mohes
<Mone= Wy, Inc. [SIMCIN & JR LEHMAMN liall <Mone:= LISD 19,9034 0 #,160<Mone> =Mone= [Thiz offer u
<Mone» laguiay, Inc ZELMG bt WOUIRET Initial Distrib{<hones usD 18,503 0 ,160(<Mones <Munes lshione> o,
Mass Change )
[Disposition To == ] hs [ Price To == ” 0.00 Iln(l Number To == I Currency To >>]| «
[ Corp To >> ] v [ Bid To == | 42 . I Ind Case To >> I
[ Response To >> ] v [Est Pay To >> . l Expiration To >> I

This customer wished to update 10
important data elements in the
business, all clearly labelled beneath
the master list

Quick, reversible updates

By pressing this button, the user will change the
4280 claims listed above to a bid amount of 42
cents (currently 41)

For this example, we have
retrieved all the ‘Agway’
claims with $ amounts
between 5,000 and 20,000
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System Administration — Assignment

) i Claim Assignment Facility Form 001
Assignment of work is common to all

enterprises. Again, most software will Assign Claims
force users to assign items case by
case, or to create a batch by dragging
and dropping items.

< [ovor. ]

Case |spig” Cred Last First Phone Amt Range All Administrator has selected

Analyst + | Caller | Disp | Call + | Resp “ |llotes § 5000 All all ‘Spiegel’ claims with a
disposition of ‘Call’and a $

Bought| / / i Call i i Mail i Filed | / / L Paid | // i % oo All amount above 5,000
Ind Cas HNumber
Casename ][ Creditor ][ Disp ][ Status ][ Amount ][ Bidamt ][ Price ][ Indcase ][ Caller ]
Spienel, Inc. TRAME UNION CORP-KEY ACCTS (Call MIO - Mat Inter 1,161 646 28 600 GR0,827 75 |Gemini Credit Services|<Mong> A
Spiegel, Inc. SETA CORP Call MAM-nat @il T4 BEIET [E00 444,998 22 |Bpiegel Catalog, nc.  |[<Mong>
Spiegel, Inc. FASANO B ASSOCIATES Call MIO - Nat Inter 621,933.34 00 316000 |Spiegel Publishing Co.|<Mone
Spiegel, Inc Direct Media Call MIF - Mot Interd 7204010 B0 0 34322409 Newpart Mews, Inc < Mone>
Spiegel, Inc TOGETHER, LTD Call <Mone B8535 BO0 24,811.19  |Spiegel Catalog, nc.  |[<Monex
{ 1B on m 4 M |, Inc.
Spieqel, Inc. United Parcel Service Call MIF - Mot Irterd 43076339 GO0 263,461 33 |Mewport News,Inc.  [<Mone=
Spiegel, Inc. SETA CORPORATION Call R C-wrong cg FI9BI25% B0 203,779.56  |Mewport News,Inc.  [<Mone=
Spiegel, Inc. AVENLIE A [NC Call M 5G-Left hisg F26131 56 B00 19567913 |Spiegel Catalog, Inc.  |<MNonex
Spiegel, Inc. MARKETMAK INC Call M 3G-Left hsg 24502106 [B0.0 148,812 64 |Spiegel, Inc. <MNane:
Spiegel, Inc. HP FINANCIAL SERVICES COMPANCal MOT - Do Not 230,360 43 600 138,216 30 |Spiegel, Inc. <MNane:>
Spienel, Inc. United Parcel Service Gall NI - Mot Interq 222 TEREE SO0 13364219 Newport Mews,Inc.  |<Mone>
Spiegel, Inc. DISTRIBUIDORA Call <Mane: 20841034 [B00 125,646 21 \Newpart Mews,Inc.  |<Mong>
Spiegel, Inc. EURO-PRO CORPORATION Call MCL - No Clai 175,101.00 B0 105,060 60 |Spiegel Catalog, Inc.  |msinger
Spiegel, Inc TELEFLORALLC Call W 5G-Left sy 16922189 GO0 9555314 |Newport News,Inc.  |msinger
Spiegel, Inc MICROSTRATEGY INC Call W 5G-Left sy 167,880 50 B0.0 9472830 |Spiegel, Inc msinger
By pressing this button, these 313 claims Spiegel, Inc. IBM call NIP - Mt Interd 155,154 52 [60.0 9209271 |Sniegel, Inc. msinger
will appear in Alex Ortega’s ‘Caller’ Spiegel, Inc. SENSORY SCIENCE CORPORATIO|CAN NIO - Nat Inter 14248530 0.0 $5491.1% |Spiegel Catalaginc.  |msinger v
screen’ (Page 6). Coinnnl_ine Chir Pewnor i oo MACE | ot s 12448026 lean 4618 44 |Cninranl_lne ncincane
_‘[’ Assign These To Caller ][ Assign This To Caller ][ Unassign These ][ Unassign This
At the customer’s request, they will Ahatthews Mathews Alexander Alexander Mathevws

disappear from the ‘Caller’ list amontalto Mortalto Angela Angela Montalto
automatically, one by one, as Alex anluwale Oluwale Ayotunde Ayo Oluwale

) g - aortega (
Creates a Ca!l rgcord for each claim — apetersen Petersen Adam Adam Petersen
by double-clicking on the contact he atourney Tourmey Andrew Andrew Tourmey

is calling. Advang Wiyang Amanda Armanda YWaong

It delegates for you
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Simple Reporting — Canned Reconciliation

ELAG provides invoicing,
aging, statements, and
financial reporting for a
number of legacy billing
systems.

While feature-rich, flexible
reporting is appropriate for
those users engaged in
research, closing, target
marketing etc., making sure
that the right bills are printing
should be immediate and
effortless.

Form 001

Invoice Reconciliation

[Multipuh Pulr Group Effert Rollup |[Multipub P ultip up [Multipub Total Ilwoicing” Multipuby Effort Rollup ] ’

— ¥
Effortnumber Lines H Amount Shipping Tax Misccharge Payment Total
: [ 4 0 5 o

o T W a0 P2

[

Reconcile to other systems on their terms

DSI’s Multipub provides an invoicing
report which includes Effort (column
1), Total Lines (2), and Total $ (8).

If all sums and counts match,
invoices can be printed and
dispatched. Otherwise, they are
identifiable by Product/Effort, and
the discrepancy arrived at in
minutes.
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Reporting — Legacy System Detail Query and Export

Billing systems are notorious for having slow or inflexible queries. Below are 2 query screens designed to identify subscribers and their publication order histories. This database consists of 100+
products, 800,000+ subscribers and over 1.2 million orders.

I™ Select Subscribers and Orders by Status,Product,Title and Address Form 0! ||E|&|

Multipub Subs [ G0l J[_crear |[2201518 Il « [ Ewort.. ]E”
First | |Last |smnh“;Jones“ . ‘Sul) #| |0r(l#‘ |Firm‘ ‘
Adart | |adarz| \  Eemail | |eny [st |zin | ey \
Status Product Product Group Title

elect Subscribers and Orders by Status,Product,Title and Address Form 001

Multipub Subs [ Go! |[_cear |[s630154s Il v|[ ewon.. ][D|
First | [ast [aspscndteniogs [subs |oraz |Firm |
A(I(Ir1| |A(I(Ir2‘ |Emnil ‘ |City ‘ |St ‘ |Zi|)| |Clry‘ ‘
Status Produet Product Group Title

|

g

| +|[naa) ¥ |[aaa]

foed] L fea)] [ fwa)] [ [wa]

[(sw | Lastname J[ Firsmame \][\ i Il Address1 ] Gty  su[coy ][ zip [ Phone | [Csw | Lastname [ Firstmame | Firm Address ] City sul(coy [ 7o Phone |
102450 PO BOX 6469 ICRP CHRISTI 75466 G463 [FE1B535001 o~ 1957478 |F HOTGHKIS WJOHN Hotchkis AMD Wiley 725 & FIGUERCA 5T STE 4000 |LOS AMNGELES Ica (S 80017 :
102463 5 SYLVAN WAY PARSIPPARY 07054 |20 2654944 = A960ES  |F HURIIS JAMIES Rohn Industries 6718 M PLANK D PEORIL I |us B1B56

102523 41 5 HIGH STREET COLUMBLS 43215 E144a03004 1141931 [F HUSAIN HATIM Hakib Bank AG Zurich INEIMBE RGSTRASSE 99 ZURICH G2 |CH-6006 [41-1) 269 450
02565 2029 CEMTURY PARK E LOS BMGELES 90067 [3102543008 1]
1025800 100 E BROAD STREET COLUMBLES 43271 0251 G 24325 1957793 |F JOMES Fay Protected Investors 1134 CRAME ST STE 5220 IMENLD PRI e (U5 34025 153295263
1025261 1600 BLAKE 8T DEMYWER. 50202 3052332311 1956689 |F KENNEDY JOHR [Smith International INC P O BOX BO0GS HOUSTON ITx [US 77205 7134433370
1029395 7760 NORTHFIELD RO CLAREMCE 14032 lB005514330 1961172 |F KILLILER JR WOHMN Fizcal INC 6673 ISLAND nY POMPAND BEBRCH |FL |US 33063 2549753571
103176 4411 E JOMES BRIDGE ROMD MORCROSS 50092 BTE3T53430 1953625 |F LOEMING LI AR Fidelity Inwestments Life ING G52 DEVONSHIRE 5T #L116 BOSTON a5 02109

10334 FEDERATED INWESTORS TOUWER/PITTSEURSH 4122686347 1954094 |F WADDEN (Il EDIIARD |State Strect Brokerage 225 FRAMKLIM ST 19TH FL BOSTON Ao (U5 02110 |61 TR643075

1 LILH gy LCHT R ILTLAMTE, 1953946 |F WADDEN NIl EDIIARD |State Sireet Brokerage 225 FRAMKLIM ST 19TH FL BOSTON a5 02110 6176643075
1034277 6120736254 1963262 [F MAHONEY (WILLIA Nt 716 5 BRAMDYIMINE ST WEST CHESTER IPA U5 19382 ;-
1035583 [SMITH 2121 K STREET Ml 024520957 1961507 |F hiahGRM JR WAMES Ihangam Loency 350 PASSAIC 5T ROCHELLE PARK ~ |MJ U5 07662 |20 3656336
s |ewee e mavzurn s I sasezse e v e rston. v 2ot o v heir e lon e oz oasn rassen ¥

Twpe
n -~

Ordemnumber Product

1141706
1285752
1312448
1317667
1405288
1443325
2005083

Ordemumber Product

Orderdate Amount - Ship Tax Hisc Invoice Type

11 2905305 [l [20000309 1370.00 0.00 0.00 0.00 ud 1975625 r
11 2903162 iy [e00 A2z 1550.00 .00 0.00 0.00 ud 1975452 r
" 2511050 iy 200270150 1550.00 0.0 0.00 0.00 1 1981410

L
r
[
A
r
A
r
r
A

2553823

Subscribers named ‘Smith” and ‘Jones’ who
ordered ‘American Banker’ and ‘Bond Buyer’

Order detail associated with Jan Smith

To illustrate making our way to the desired result (desirable since results are displayed speedily), we might
now further restrict the above query by adding 10*;90* to the ‘Zip’ text box and pressing Go!
We would then be left with subscribers in NY and LA..

Multipub searches must begin with a letter. As a result, Last names that have been incorrectly entered
starting with a middle initial would be lost forever. Above, find the ‘lost’ subscribers with middle initials
ranging from a-g. Edward F Johnson can be located by searching for *johnson* in the last name, and *ed*
in the first. Many legacy systems cannot perform such a search.

Query by every conceivable parameter simply
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Reportlng - Aggregate ReSUItS Once the user realizes that an alternate spelling

could be 15t Union, it’s as simple as adding ;1st
union* to the Org/Firm textboxes

Financial results for the same query in Multipub (subscriptions), and Admarc (advertising billing)

I Groups + Totals NY Subscriptions Form 001 1 | & Apgregate Counts and $ Totals From Admarc Form 002 |_ |E|rz|
i c 138 of 150 || Export.. ‘
Multipub Totals el o= JE TN | I [+ Admarc Totals go! | clear ]|9 of 34 | | v “ Export... ]
First Last |Firm ‘!irﬁ union®;wachovia® Excl \A
Type Advertiser first union® wachovis®
Adar Email ‘ cny| St| |2ip| |Ctry | i Last org [
pro | 5 7 o = [ e )| | Atart Email city st Zip oty |
Type [ Order Date |start 01012002 End |05n81200¢ Status | » | [ an | _1-4 | 510 J 110 ] e ]| | Pred | Vl | ‘ Ad Type | vl |
Prod Firm ] Orderyear Total ] ﬁa\e ] Tax ] Shipping ] Payment ] Balance ‘ Type [ Issue Date ]Start | o1 IZDDE| End | I H Ho Zeroes ] Ad Size | w | | Cl
BBO INachowia 2003 1218 85 1218 85 noo 1218 85 noo
8 Iachovia Securtes 203 1250.00 163,14 .00 1250.00 .00 Pub Advertiser J lssueyear J Gross J Het J[ Discount [ Balance [ Orders
Be [Machovia Secures 2003 123000 123000 0.00 1250.00 0.00 BE  |Wachowia jacksorile) 2003 1742440 1451074 2613 66 1451074 11 -
ME First Union Mational Bank 2003 1375 63 1279 65 0.00 1375.63 0.00 ) ) —
PRL \iachovia Securiiles 003 139213 128500 0.00 138213 0.00 EE Nlachovia - Jacksanville 2003 S50 60 G03.M 142 .59 G001 1
BB First Union 2008 1ag5 74 1ag6 74 00 1asg.74 00 BE  [Wachovia Bank - Richmond 2003 15393 60 13594.56 239904 1350456 12
48 Inchovia Corporstion 2003 1478.25 1425 00 0.00 147,25 0.00 BE  [Wachovia Bank, Mat). Assoc. 2003 29517 60 25089 96 4427 54 25089 96 16
BB - fFirst Union Gapil Menagems 2008 148450 04 040 148450 040 BB [ilachovia Bank, PA 2003 372400 3165.40 55860 316540 2
Ininn INachowia Corp 2003 1521.50 1421 96 noo 152150 noo N N
a5 it Lnion G o T s o s P BB [Wachovia Bank-miarmi 2003 14053.20 11945 22 210795 1194522 7
MAR  |Wachovia Securties 2003 1675.00 167500 1575.00 000 BE  [Wachovia Bk, M A, Chatlotts 2003 35025.20 2977142 5253.78 2977142 15
DD |Hachovia Bank 2008 161100 155450 161100 00 BE  |Wachovia Gorp.& Intl. Trust 2003 592500 5925.00 0.00 5925.00 2 B
MFMIN First Union Mational Bank 2003 1650.00 1534.88 1650.00 000
HACL L o et R W” 2 DIS  |First Union National Bankn 2003 843.00 #45.00
— prve 1758 50 1795 50 I o0 DS |Wachovia Bank, Tn 2003 382.00 352.00 6
18 First Union 2003 24875 307878 797 00 FCC  |First Union Corporate Trust 2003 11445 20 11445.20 13
CFL |Wachovia 2003 327 82 142 74 13368 0.00 FCGG  (Wachowia Bank, NJ 2003 17229170 172261 70 17229170 8
oo Nlachovia Securties 2003 4094 63 3858 .91 23572 0.00 Foo  |Wachovia Bank-miari 2003 24490 .40 24450 40 2445040 12
1B Iiachosia 2003 459375 4413 85 18450 0.00 X . : ) :
s Wachovia Gorp a0 2955 51 2530.80 24101 s P s FGG  (Wachovia Bank-tichmond 2003 11942 36 11942 36 11942 36 10
G5RS  Wachowia hational Bank 2003 5000.04 465120 348,54 0.00 5000.04 .00 LSR |Wachowia Corporation 2003 22520000 18142.00 18142 .00 i
B8 lachonia Bank 2003 8785 58 8812 58 17500 00 85 55 0 BB lWachovia Bank. M. 4. Phi 2003 693,40 5097 64 5097 54 4 hs
Product l Product Group l State ][ Country ][ Firm ][ Day ][/ Month ][ N\ vear [ Product ][ Ad Type ][ Ad Size ][ State ][ Country ][ Firm ][ ?‘y ][ Month ][ Year
‘tl'hese two csut:)r.:rts retu;n dol;ar th.>tatIsUfrf)m 400,000 Work Orders and 24,000
wo separate billing systems for First Union . - _— . :
P X 8 Y In subscription billing, expiration has a meaning (see status, above customers on file
and Wachovia by Product/Account L > - K - L
K ) - left), while in advertising billing there is no notion of continuity (at
Name/Year. This was achieved by clicking - . X .
. These aggregates are calculated and least for this client). This makes putting the data in the same screen
on the Product, Firm and Year buttons, L . . X
then pressing GO! grouped on the fly from 1.2 million less straightforward than it may at first seem. ELAG always consults
P g ’ orders and 870,000 subscribers its customer about this kind of crucial business issue, and creates a
view or process that the specific customer finds comfortable and

Rollups at the touch of a button
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Reporting — Revenue Across Legacy Billing Systems

Corporations waste years of time, money and personnel implementing warehouses to see the big picture. Why not use ELAG instead?

Financial results from 2

separate instances of
Multipub (New York,

TFP) and one of Admarc
(Ad billing) on the same

screen

This Year, Last Year,

Variance in 15 seconds ——7FF __ |re

or less (the numbers
are summed on the fly,
NOT stored and
retrieved)

Easy-to-read
totals for the
entire data set

Detail for this line item

P

iew Revenue by Multipub Order Date - MOT Aging Date Form 003 \
Product Revenue Master o ltotas | <[ Export.. ]E]\
[Nu Zemedl Zeroes ] [ Group ] [TFP A(ld[llo Ads ][TFP A(Is] Year | 2007 | | Min Rev 0 % Min Subs 0%
Current Issue Year Later Than | 2006 |3 | Max Rev 0 %  Max Subs oz
Source || Product Shortdescription lssues wirib Pmdgrp Revenue Subs Revprev Subsp i} Revdiff Subsdiff
[k EE 2007 [BOMD BUYER. 20060414 FRINT BBG ’—miﬁﬂ 2302 5157192 2835 158400 558 =
TFP RTH 2007 Routing & Trangit Mumber File-Lnnual 2005/05./01 |ELEC —RFE— | 4389512 583 4002652 543 887129, 40
A
TFP TGGIWOPH (2007 [TGER Global - Intemet; p—Tr |Z00GD401 ELEC TGE 2413853 455 1EEI0T 416 532336 &2
WY [EEQ e LIVER OM LIME 20050414 ELEC EEG 2255074 1429 1830770 1330 424303 a9
2007 Fedbook COMED 20050401 BOOK REE 2072232 1460 1022116 a3 050116 5248
TFP FACP 2007 FACFile Plus Annual Fee 20050401 ELEC OFAC 1942841 245 1570639 199 372202, 49
MY L0 2007 \merican Banker Cnling 20050414 ELEC MEG 17132112 G4 1634363 3 TG4 ) 183
TFP () 2007 IBAN File by Becuity - Annual Fee 20050501 ELEC LUE 1615240 a7 616945 | 36 995295 | 2
TFP (GIIEL 2007 iGlobal WatchLizt Annual Fee 20050401 ELEC SIILE 1325407 132 1458551 104 55656 . 45
TFP DEEL 2007 Databank - Annual Fee 20050501 ELEC DEE 1506494 243 1491206 245 15288, B
TFP S50, 2007 558 Oroder Mumber 0440-03-50851 2005/05/01 ELEC AT 1472677 1 H39405 | 1 633269.)/
MY (GSF. 2007 IBSSET SECURITIZATION REPORT 200804421 FRINT (0TH 1328200 5746 1406804 B517 -
TFP [SEA 2007 5B - Fin Inst Data Replication 2005/05/01 ELEC AT 1235802 1 2254 /‘I/ 009512 i}
TFP (GPEL 2007 Global Paymetits File - Plus - Brnual 20080541 ELEC 5P FE 1213809 J/ 1060358 B4 152851 5 W
Totals & Products | /V Crrcler Detail Admarc Relsted Revenue T Directories Tak Conference Link
Total § [Relmd ] Product ] Currentissue Issues Distrib
Total Subs 86254 $74,944 164 55 || BA 1 20030310 52 A
T a7793 $67 22931521 BE AME RICAN BAMKER, 20050414 52 P RINT
BEPDF  [AMERICAMN BAMKER. PDF 20030414 52 ELEC
Differepeé -1539 FTTI4B4937 | aBTH [MERICAN BANKER TEX¥AS 2007 03M7 52 ELEC
! _ I T
f LX) [AME RICAMN BAMKER. OMLIME - SECTIONS 199504
=111 EAMKING INEEK 199906/26
b

Revenue, Cancellations, Suspensions

Advertising revenue related to this
product (can exist in the master
| — list or in a tab, separately)

Other Products in the group (business unit)

Data Warehouse To Go

Your choice of cash or accrual per sub-system (generally, ELAG recommends this
not be made an option button on-screen, it makes sending people incorrect
numbers too easy. But, again, the customer IS always right about these issues. If a
button is requested, it can be provided).

© ELAG Inc. 2000-2010



Multi-Function Reporting — All-in-One

CMS Report with Finance view selected

Reports 1 case 245

Cred Last First Phone lotes

Analyst ~ |caller ~ |Disp v |Resp o [ /7 I Gy

Bougnt| 04152004 || 4 s cal |14 i wait | /7 I Filea | /1 I paia | /1 I v

Cavename Fileddate [ Lasteallbiddate ) Losmitbiddate ]| Compbids _||_Lusteall [ Claims ][ Recud || Outstanding | Bought ]| _Poidameunt [ Petbought

14505 Incorporaed ica a5 fonensst 42 detiones <Hone> [eovsinsest s o 0.0 161,410.04] ooy A

240 Church et Operafng ribinsbock | 2004 DOOGATAS 20 (A0GMMAT 20 |one> boeoins s 55920 12640233 55,357 46 472

59 Cart AT ok | 2007 [orias 40 oosese 12 |<bones A 654200 218,585.07 2362229 5.9

AL Dain Co, dha Dannfbinstock | 2004 DOOSNSA 15 (205048 15 |Hones lovssest |7 I 000 a1,504.64 12,851.23 100.0

st e ik | 2m05  foosnzae 12 pwsnams 10 |<benes leovemree |1 1 000 550200 £650.05 100.0

Ble Labordores, . [mbinstock | 2005 LODGRSM2 10 [20060BA3 16 |44 Unknow 42.5 Unkn200BN92 |21 he 7346 86713623 303,480.69192.2

Recess Heath Systerms, inefribinstock | 2001 OOTA4A2 26 (OIS 28 |Mene> looroana |1 h 000 3,79905 8,806 (100.0

Adelphia Communicatons Cskrochek 02 [OOGDLOS 3 [OOINBAG 95 |<Mone bovsmins s s w054 296,49275 204,265, 121803

Herovias Nacionles De Calfpbery 03 [o0wMzE0 10 [A0SNES 10 |<Hone vz |3 s 0.0 ,034.05 1475483 100.0

i Camada lbers 03 [ODSOTOS 10 [04NSAS 10 |<Hone lonsors |2 3 0.0 182,596.55 16,268.88 100.0

i Gt Inc lbers 04 [OOTEHED 16 [AOSHGAT 1 |<Hones oo o s 0.0 136,146.89 2487.17 [100.0

Hliegince Telecorn skrochex 03 [ovsnezr 15 [osnazs 1 fhones bosmazr iz e 152554 5,563.55 9,12867 1025

Rl Holéis, . bvery lovroazs 10 pOOTNAT 61 (60 Unknow 60 Unknof2007mez 4 d 1905000 7498540 45,067.41 [197

Hiheimer & Gray X ovenser 15 paosnans @ |<bones ovenser 4 pa 000 5431996 17,917.88 100.0

Rrbassador nsurance bovanzz2 5 pwenemz 5 |Hone ez w2 weteamr|  moeeF oe3,409.281100.2

America Corporgion ovaneer 60 pa0anRAS 70 |<Hones ovanser |7 i 000 187,85432 #2720 100.0

imerican Bonding Comgan) lovezer 4 fpaosnazz b |<Hones lovezer |1 1 0.0 571750 548700 (1000

merican Business Firanors l00GiAs 25 pO0SNENS 28 [5 Unlnom S Unknow PODGREAS 538 (502 slesmrss 0 2555,363 2744

erican Restaursnt Grou, lovemias 30 fpaosmize 6 [<hones o s e 4308 18545347 7414214 354

Riies Departnent Stres, lnicne boosnazs 75 |<nones lwenes |1 h 000 B3 20,02453 100.0

Bruscogen Energy LLG ovenenr 30 pacenaeT W <hone leovecer |1 1 000 550000 185000 100.0

Ay Mourtain ovrizat 15 pa0snans 18 <Hone oozt 1 h 000 75 135025 (100.0

Hplause LLC Z00BNIA3 1 PMOBNZEE 51 (50 Unknow SO el RODGRSHI 14 |14 000 107,297.04) 52,909.96 100.0

Ansirong Word ndusbies, fmgold ovroine 50 paoinans 4 |<bone oot |5 3 000 48284117 258,23.60f100.0

uter s Hadden LLP Imgoid povrzs 10 jpaornzAz 0 |<Hones vz s s 0.0 2805 §,725 54 (1000

ATLAS WORLDWIDE AWIAT|pkery OO B [O0SNANG A 3 Amme 32 dmoo [OOROIEZ (1T 1S 7550000 £56,206.72 1man s

RESIIN; . \ o T “Groll By Date e o e T
Finance Calls | [ casBrited ][ ctaim Created | tastcan [ Bought [ sentToCourt | Paid ]

[| cow | cureney | case\ \| \creator | mnayst | caller | isposition ][ Response | pay || womn ][ ouater || vew |

Possible views for
the result set

Date field to use if grouping by
Day/Month/Quarter/Year (Filed is
the default)

All the ways this report can be
grouped/rolled up dynamically (Case,
Analyst and Year pressed)

CMS Report with Calls view selected

Reports 1 case T401 731 ~ || Bport.. E
Cred Last First Phone lotes
Analyst  |catter ~ |bisp v |Resp vl pme [ 77 i e —
Bought| 0452004 | J £ cal | 11 i wan | i i T i paia | 11 i v
Galler || Response || Boughtdate || Lastall || Galls || Sentax | Msg || Mot || [ Price [
e NP - ot terested 0 ooz 1 0 0 1 0 #7200 El B
ot RECirequested fixx 204 cooznene 21 ] 0 0 0 218,10754 a0
aotega REC:reauested fax 2005 ooz @ @ 0 0 0 51585128 1465
aoter RECorenuested fix 206 szt El Ed 0 0 0 88252050 710
anteda REQn-teiquested fax 2007 |2008:02/1 38 38 0 0 0 06,7393 1515
e RECotenuested fixx 208 e a1 3 3 0 0 0 101,290.00 0
ot 5D - Sencing in Cla 204 ooz 1 0 0 0 0 1802528 31
aotega 5D - Sending in Cla 205 conrons & 0 0 0 0 73,5424 2560
aoter 5D - Sending in Cla 206 sz 132 0 0 0 0 234351013 535
anteda |GMD - Sending in Cla 2007 200801725 6 0 0 0 0 1,340,716 .50 2970
e 5D - Sencing in Cla 208 ez 2 0 0 0 0 781407 100
aote 50L-s0ld ety 2004 04080 1 0 0 0 0 1083580 p
aotega 50L-s0ld ey 205 s 2 0 0 0 0 47087 oo
aoter 50L-50ld ey 206 e B 0 0 0 0 070 150
e S0L-sold ey 207 eoriines 3 0 0 0 0 476969 3
ot WCE - il Call Back 204 ooz 1 0 0 0 0 239098 b
aote W - il Call Back 2005 conzzis 1 0 0 0 0 172,238 50
Aot WCE - Uil Call Back 206 cunr2ng 4 0 0 0 0 1,24 215,35 1945
aotei WGE Uil Call Back 207 o0 1% 0 0 0 0 525403 ES
e WGE - il Call Back 208 ez 1 0 0 0 0
ot WRO-wrong company o 2007 ez 1 0 0 0 0
(CBK - Call Back oy 2004 ooz 1 0 0 0 0
5 Let hisg 2004 ensiaes 6 0 6 0 o
NCL - Mo Claim o e 1 0 0 0
aoumey

MO - Mot rfrested
Results ,,, i

Group By Date

0 0 1

[ e

Paid ]

[ caseFilea

| ctaim createa | vastcan ][ Bougnt A sentTocout || paia |

[ core \[ coremey | come [ cromer | momim

I

cater | wropostion || wespomse ||_vay || wfon | owarier || vew |

Grouping/Roll up by
Caller, Response Type,
Bought Date

Compound columns in result (2 pieces of data which
are logically related — such as the lastcallbiddate

column, which means ‘Bid Amount at the time of the
last phone call’, as opposed to Last Call and Last Bid.

Subtle but important difference.

All Reports on One Screen

Commission Calculation for interns
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Invoicing — Multi-Printer Invoice Pipeline

Format selection for printers
1 and 2. By customer
request, printers are not
selectable by user since they
are special-purpose
machines dedicated to this
function and containing
multi-colored paper

Large-scale (100k+ per batch) invoicing made simple

E™ Admarc Invoice Entry + First Printing Screen Form 001

MiSES

Invoice Invoice Count | 17140 j | Export...

Joh |Puh Invroice Advertiser Agency | Adtype Issue Amount Adsize |ty Elrlsnu Pr yJ
SirM2E201 (BB [1190453001 [\ 5. Bank, M. 8. Fiduciary Cornmunicatio  [Legal Bdwert [2003/01/03 14372 |=Monex R =111 i o
S1T28301 119043002 | 5. Bank, M. 8. Fiduciary Cornmunicatio  |Legal Adwert (200340103 1269.73 |=Mone> 2 Bl e M

18044001 _[lational City Bank j

517067401 119033001 [Mechanicwvill: G 5 =<Manes Legal Dedwert 2003401403 0000 |<Mones 2 Bl jeDn kM
STM2r201 (BB [119040001  [State OF Florida <Mone= Legal Bedwert (200301703 770.00  |<Mones= R =111 i
S1M2M01 BB (118038001  |Ewvensen Dodge, Inc. <Mone= Legal Acwert (2003401403 1045.00 |=Mone> 2 (B DA M
517085801 (BB [119061002  [State Street Bk (lafayets) Fiduciary Cotnrunicatio  [Legal Mdwert [2003/01/02 16ET.T0 |=Mones 2 Bl janhf M
517095701 [BE (119061001 [State Street B (lafawets) Fiduciary Cornrunicatio  [Legal Bdwert [2003/01/02 16ET. 70 |<Mones =111 1
51164301 (BB (119060001 |Commerce Bank M. A, Warbon Fiduciary Comrunicatio  |Legal Bdwert (200301402 190026 |<Mone= 2 (B DM
F17096301 (BB [119062001 | 5. Bank Trust bl 4. Fiduciary Communicatio  |Legal Adwert (20034102 1322.09 |=Mone- 2Bl e M j
Print Output Criteria Invoice-Level Hote

Format Originals Format Copies Publication =Mone= J
|AdmarcFinaI1 dmarcFinall Remit j -

= «— |
. _ . Section
# Copies # Copies o= j
ifted Confirmed Advertiser J
Mo Date= [<to Date= ~
Ad Agency Edit ‘ ‘ |
| Preview | j
Print This Set With This Format |AdT3ﬂ:-e J
-
1 i Restrict | ice List to Criteri
=~ Confirm These Invoices Printed Correctly Issue Start |ssue End ict Invoice Li riteria
M This Invoice Confirm This Invoice | i | i

L

Sends Invoices down the pipeline to the Reprints screen, which is
functionally identical but displays invoices that have already been printed

and logged

Logged as printed

Note for a single invoice. Group
notes are also an option.
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Invoici ng — Previewi ng Results Previewing 17,140 Invoices in 3-12 seconds!

F™ Admarc Invoice 3.9

Fle Edi Invoicing Advertisers and Agencies Collections  Codes  Queries  Help

= ic In
Invoice

sob  |Pub woice | Advertiser

si71zsom [Be [11an4001 U5 Bank. M_a TIE BQND BUYE %:s'a.;. i Fioor THOMSON
st LT TP = ————

o
i, HY 10008
AT ps

Bom Advertising Involce

4|
S1T06T

§17127201 BB 119040001 (State OF Florida

£171211M BB 118038001  |Ewenzen Dodge, Inc
£17005801 BB 118081002 |State Street Bk (lafayefle]
517095704 BB 113081001 |State Street B (lafayette]
§17T164801 [BE  [119060001 |Gomraerce Bank M. 8. Mation

Custorner: AD3I2261003 Please Aemit To: [ Thomsan Med
Issue Date: November 06, 2003 x 71633
Invoice: 146237001 ga IL 60694.1633

S17096301 BB 11902001 [ 5. Bank Trust M. 8. bl MG e, B Stpelos) achouis:Cotparation.
Cindy Parker
Print Output : P.0. Hox 5627
Format Originals Format Copies
AdmarcFinal ~ || AdmarcFinal Remit = Winstonsalem, NC 27113.
#Eupies] 1 :j ::t:upies] Deseription
Printed Confirmed Bond Buyar 3498000 : _
Ery e i Tinss SR Dynamic Logos. Customer-
o ORI AT driven, in this case they run
| B Ad Size: 1 3 b bii A d busi
Ad Type: Display Advenish Ad Calor: Black And White
Print This Set With This Format ad ""mmr‘ B 4 Page #:7 y.pu ication an 0 USIIHESS
Confirm These Invoices Printed Correctly PO Humber: X Soction: unit. PI'OdUCtS/PU blications
Le s 15% Agency Discaunt >> 74400 . .
Print This Invoice Confirm This Invoice are associated with logos,

signatories, and signatures
on a separate screen by an
administrative user.

Arpoun Enclosed: Sub Total 4 216.00
—— 1] I eice: 148237001 Eislance Due $1216.00

Tems mets

O Ghecx Encissaa BILLIND IHFO RMATION
I Bill My Sredt Somd humicrs il e sharyes ara specfic e pored
Ous " skkeemiaet byyour pay pln
0O Msstercord [ dimerican Espress O pisaver I g -
asummry ol bt deres

awe P Grodt Calkction |666] 571 62601
cvve TaxiD 82 0573550
Arcaurt Thomson Media
Racined far Crodh Card Paysmont: Harrls Bank Chicago IL
Amourt# 1697416
ABA 07 1000283
Thoneon Corpordion

thetad v paraant

TenrT 4 T,

Bar Code contains
invoice number and
amount for Bank
Lockbox reconciliation
without data entry
(Harris Bank in this
specific case)

Heme onCard

Strast
City Stata Ip
=0

Plaase Remit To:

Customer Copy

Check before you waste paper and time
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Invoicing — Dynamic Letter-Based with Dunning Notice

™ Individual Subscriber Invoices with 1 Line Item Form 001 '._HE"'X\ r Intermediate Publication Form 001 =y v ™ intermediate Publication Form 001 ||D|&|
Single Line Invoice comt \ *|Cewor | |Muttipub Product < [ enort. ]‘ Multipub Product Text v [ Epor. ]‘
I ] Listame Firfame Fim |[for][ Firtisae ][ asiose [ Prined J|[ Prodeode || Holpubname | Strfishname )| | prodesde | Hulépubname I Starfshmame J
AB (323745 (8382 (COWIGER PETER |ilorld Savings & Loan 1 [20040149 1200540140 03104 A AL ISMERICAN BANKER ONLINE ARCHIVES |American Banker Online Archives A |AMERICAN BANKER OMLINE SRCHIVES \&merican Banker Online Archives Y
0B s Pt MENDENHALL JANET Sysmsl 1 POOORT  [0AOSNS  [A0BA4 Amer [Emerican Banker J American Bake E] |American Barker [ American Banke |American Barier / American Banke
AN pas MERS DoLg FistBark s TustOF Dalls 1 Po0ason?  pongrons [onarreigd ||| ADB [ATH & DEBIT NEWS DATABOOK AT & DEBIT NEWS DATABOOK ATt & DESIT NEWS DATABOOK |ATM & DESIT NEWSS DATABOCK |
W | lagess  [cisull UDITH Iotroock & Stonck & Lavan Ho |ondoans 200500308 200310 AMN SNNLITY MARKET HEWS AT MARKET NEWS AMN VRRILITY MARKET NEWS: \AHNUITY MARKET NEWS
0B [oeem oo [keupwen TODD Wty Gapit Corp W oo 200410725 200311104 2O |“merican Barker Online \American Banker Onling AD \american Barker Online: \merican Banker Onling
F N i v —-— lsnr Fanciel Cap e S T | [AMERICAN BANKER ONLINE - SECTION IAMERICAN BANKER ONLINE - SECTION A5 |AMERIC:AN BANKER ONLINE - SECTION |AMERCAN BANKER ONLINE - SECTION
I T wan oo Frencid sves WG |1 fonaname povsaazs fonares [ 45000 [+S5ET SECLRITZATION DRECTOR' 2 ASSET SECURITIZATION DRECTORY 2 3000 |ASZET SECLRITIZATION DIRECTORY 2 |ASSET SECLRITIZATICN DRECTORY 2
ASD00% l45D 2000 4302000 ASD00X IASD 2000 145D 2000
4| Y JAERD CERL et o B [ e e ! :EBE; iig;ﬂ E;:ECURIHZAHON DIRECTORY 2 2:2;0 E;:ECURWIZATION DIRECTCRY 2 o e st
B[ paEe [esHivoro RAIG (el Pacfc Batls U 1 . s el ) [/ 35T SECURITIZATION DRECTORY 2 [ S5ET SECLRTZATIONDRECTORY 2 M
0B[N P0G MCCORMCK KAREN Fist Fecera Savings 6Loan 1 [MO%HAS PO0dP2NE pOOaiad Basic Information | Toxt & Bamer Text I Effor T Tod & B : =
10 [owsw powses  fpaws CHRES Royal Bark OF Seotand P B 7 R
B [Raed pase MERCER CHARLES Franial st 3G b e pudb s ] H ‘American Bnier / American Benker Orline -‘ A pescription | 4B Letter 1 |
0B pEms [SOHES BURRY Freie Publicabons R T B -
American Banker / American Banker C| ™ v
B[N0 pas4 [CMBURR MICHAEL Bark OF Soutem Comnectiet 1 [20034043 004004 200and _J Banner |<Nane> |
B [ s AFRAGOL FREDERICK  |[Bark OF NEW Canaan b lmsnms e s | Pathand Logo J 8
- Produet Group el a ‘ o g ‘ E] THE FINANCIAL SERVICES DAILY Body Text Thark you for subsscribito Americen Benker - The Friancia Services Daly. A
Preview | ‘ BB v ‘ <angz || sender's Signature, llame & Title &z‘_ M__ e are confidert that our coverage pravides you and your associates with
~ _ _ 5 - valuable information, keeping you wel informed of developments inthe
G R U el Firm MTHAFPLICATIONS BVPICOLOHCRENE ENVP ‘ E] financial services industry. From mergers and acquistions to strategic
Confirm These Invoices Printed Correctly l M donn crewe H Circulation Sales Director | GL Code | b ‘ ket inffalives thichtech ventures and smallusiess barkdng, b
Print This nvoice || Preview Thistwoice | [ RestrictiwoiceList | [ Import Multipub Invoice And Update Orders l v ConyFromProduet>> | | W
ed
Format Invoices | Mutiaubinglet V| #Copies IE
N . Logos, signatures and names are associated with each product Text for the letter is associated with each product. Note that the setup
Letters, one form of subscription invoicing, are imported as rows from . L . K
- . CAN be copied from another product, minimizing typing. The third step,
the legacy billing system, Multipub

in the 3" tab (not shown) is to associate the text with an effort number,
or level of dunning (i.e. effort 1 is 15t notice, effort 6 is the sixth, 18 weeks
later, and might contain a paraphrase of ‘pay up, buddy, or else!’)

Multi-company, multi-product in a single batch
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Invoicing — Dynamic Letter-Based with Dunning Notice - Preview

Fle Edt Invoidng Codes Report Help Fa [de Iveing Codid Riput bl
v 4
Print Preview x|
K4 Iy R 5
L ubsc Form 001 =] iSIngle Line Invoice com
5 - ¥ Report Desig =5 e
Single Line | P B Pz & | k| Ly
L = R, p
Produd Subscription Invoice
— Arreian (ankor { Armesicaen (e
[z jes b | TTITY tomsontieda Subscription Invoice
1Y | | ne State irest Plaza Ovcher a3
[ O | iz American Banker | Ametican Banker il sl
e |oms o o Nt Yok, NY 10004 [ il
i :;“e”:“‘ :szgﬁmm e
com
f prme o Invaice 2114173 Ty
I L Eflot  § Maria Calara Tard Dua
Banco Santand e 0y Pladss Rama Ta.
LR i “*Payment Due On Receipt™ P 0 Box IE45 [ [r—TE.
s s [uw) an Juan PR 008 : P o 834
boaosaa oot Jay Spahr Total Due $495.00 f Clicagall 46488
lsogzaar oot Salem Five Cents Savings Bank Please Remit To: PR ’
bosaone e 210 Essex Street Thomson Media [ Frevien ]
e Salem MA 01970 PO Box 4634 i BT e | Owar Matin
Chicago IL 60640 - -~ —
1B s o)
0 |ossoss o [ Eordm These bnvoices Prinied Contoctly | Thank you for subscribngto Amencan Baricer - T a 3 tthat qur coverags provides
| Pt This inwssce || Praveew This ovates | you and your associates wih valuatie infor : i drveh i sery
Fram margers and & r
Dear Jay, Fommat nveices | MApeng Aumarican Banki
Print This|
W arder fo ansur coninued sarsice, piease fake @ mement fo refum the aiached inoce wih your paymentin the p
Confirm Thes: Ve want to ensure your continued service of American Banker - The Financial Services Daily, however, we have not yet il g Wy fer, you may charge your subseiplion by comipl #dil card infasmation on b
. % 31 (217) D266 al .
Print This Invoic} received payment for your subscription. rwoice bakw and faxng fo us 31 (2123 o g us a1 JI00) 221180
“We don't believe you can afford 10 be without American Banker. For over 165 years, American Banker has tackled fnancial :9" iriih A e waein for aube :bqu e
Format Invoices | M services industry issues with expertise and sawvy; no other source can provide the in-depth news, data and analysis of the - o
financial services industry ike American Banker
Please take a moment to return the attached invoice alang with your payment in the postage paid envelope provided. If you Sinearaly
prefer, you can charge your subseription by completing your credit card information on the invaice below and faxing to us at
(212) 232-5215 or by calling us at (B00) 221-1309
We Inok forward to hearing from you
Sincerely, )
Onde TN Sl Total
Onder P Tax
Tam 51 Cophes | Fastage
Expives  Geliber 35, 204 [T —
Juhn Crewe Ferderal Tatl 370573850 5T 8 ST “Foun P
Circulation Sales Directar Muin Caiom Total Dug
Banen Satunier Puto ey
P & Dox 6250 T e — = T
. o stab O e Ow,
swv For proper payment processing, the invoi must the ACH wireil i *'Payment Due On Receipt** Sandan PR 0036 2 e -
Order Date July 21,2003 Order 3256344 SubTotal 43500 y [T [
Accownt 1029103 Order PO Tax $0.00 Ariwrican Btk | Araiican Bink Ty
Invoice 2114173 Term 52 Coples 1 Postage 0,00 = L ™= r
Effort 3 Expires  December 13, 2004 Other Charges #0.00 = g : " ... o s (Bt Pracer.

Two samples of the resulting letters

MS Word look-and-feel, but much faster than mail merge
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Collections — Real-Time Aging

g Based on Multipub’s Data - Group Subscriptions Form O |
Multipub Group Aging |4? of 300 | | v [ Export.. ]E]‘
Product Contract Firm Contact Bill To Humber
|| Add Cir | || | || |
[ Incl ]
Full Aging Report in [ Firm Il Contact [Coun](Totaldue |[Currentdy[ Over3o | Oversd |[ Overto J(overt2n ][ Bilo |
less than 20 seconds, Concorde Group WICHAEL LEWIMNS M v [<rione]  ass oz 0.0 0. o 0.0 43807 | 1500355 A
built from transactions h R Beal [ATRICE LITTLE -Sihicy v [srioned a0z 7s 0.0 n.m oo 0.00 0275 | 1466509
up THE Green Point Sawings Bank WLRGLRET LESTER v [<rloned 485 00 .00 0.0 oo 0.0 485 00 1676
Glens Falls Mational Bank THOMAS L HOY v [srioned  Eas oo 0.0 n.m oo 0.00 &85 00 2251
Mext Extate Communications LCCOUNTS PRYABLE co [roned  s2500 0.0 n.m oo 0.00 52500 | 1493037
Mutomated Financial Systems JEAMME AMDERSOM Fo [honed 47a0.00 .00 0.0 oo ooo | 700 4005
Texas Dept OF Banking ACCOUNTING T3 [eroned sa7o.o0 0.0 n.m oo oo | s370.00 4254
Sheannan & Sterling WESLEY TG v [<rione] 2sazoon | oaoo n.m oo 000 | 2sav000| 150087
Eank OF MEIN York Tohd MASTRO v [<hloned 447500 0.0 0.0 oo on0 | 447500 3668
Core Data Resaurces TODD CLARK T3 [erdone] 100131 0.00 0. 0o oo | o013 | 1463a2m
National Account THE Bond Buver BILL BAMEKY MY |<Mones 0.00 0.00 000 0.00
AT04.54 2704 54 1005
Manager (Salesperson) | e 1E amars | asmaar 0
for Moody’s does not
want collections people
calling his hefty client # ||| Phone: 2125537107 ~
and upsetting him, so in 01 1 7SG00 FARRELL DEMNIS hnody 5 EEC |1 20275 |2 [2107244 [pon3msAs Fane:
),
A . . i 1 STATE STREET FLAZL
this case has substituted M| 3293626 CanuUTZ TED Mosdy's Investor Servi BA 2 20000 [ |222365 [2003M0/1 oIS
his own name as the A/P M| 3293826 CamuTz TED hoody's Investor Servi [BBG |1 tsu0n |1 (122365 Romsmest ) I ELO
m | sza3E27 kLURTZ = hnodys Investor Swes [BA 2 20000 |1 |2122365 |[2003M0/1 o
contact 01| s2e3m27 KURTZ KER hioadys Inwestor Swes [BEO [1 BS000 |1 [2122365 [2003M0/31 0004
M | 3293828 SLISShIAN L hnodys Investor Swes [BA 2 20000 |1 |2122365 |[2003M0/1
M | 3293828 SLISShIAN L nodys Inwestor Swes [BBG 1 165000 |1 [2122365 [2003M0/31
M| 3293629 INILLES HEATHER. hnady's Inwestors SwoqBL 2 20000 [ |222365 |[2005M0/1
M | 3293829 nILLES HEATHE hoody's Investors SwcdBBG |1 165000 |1 [2122365 [2003M0/31 4
M | 3293830 EEMTON hnody's Inwestars SwoqBA. 2 216850 1 |2122365 [2003M0/31
M| 3293830 EEMTON hﬂoodysln\tes‘hrs SwefBBC 1 178613 1 (2122365 2003M01 =

Accounts Payable Contact Info
All outstanding invoices by customer

Who owes money? Find out in seconds and call them
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Collections - Statements

Basically a combination of
aging and invoicing.
Included to show how
seamlessly concepts in
the ELAG universe can be
combined and
recombined, and how
recognizable most people
find these layouts, even
on first viewing.

Adma e i

il Print Preview (3] 8

5 of 1473 ~ |

Or remind them on paper

American Banker + | [Preview statements This pub || PrintThis Pub |[Summary ][ Ho Detat
[ Name J[ Pub_|[ #ccount ][ Totaldue |[ Currentdue || Over3d |[ Oversd || Overdd |[ Overt2n | Overtsd || Overigo
hc: Donald Corputer Corporat MBS A050005 75.00 0.0 0.00 0.00 0.0 0.0 o.0n 7500 fas
Ilyatt, Tarant & Corbs BE 33711005 a80.00 o.on o.on o.on o.on 88000
Feal Data Inc B B9211006 150,00 o.on o.on o.on o.on 15000
Bank of Oklahoma, Tulza OIS 73430000 = .
| Word et Gapial Gomporatio hies 2001005 .Reporl Designer - admarcadvstatement.frx - Page 1
Fidelity Informati 3T
Alphablox Corporation Chd 2. 62701004 T Thomson Media
el Enenyy FOC (32031005 nn { | | 11 Penn Plaza, 17th Floor THOMSON
Figerv Securities, Inc. LUSE 99440003 ! I l i ILE;NYOIIG. HY 10001
Community Educaters Crevkt U cus  [eoastont LI ALl ) s @) 6311418 e "~
Fisere G 5 I, Inc. hi [s6721000 o e
Fissrv G 5 W, nc. o fserz1000 American Banker Advertiser Statement
State OF Mewada Treas Office BE 15100002
Bankers Trust Company - lowa Foc 15430004 Customer. AD73651001
Sumrar Inraciasnt hiananarsn isn leaszaans AlG
[ Pub H Invoicedate ] Accounts Payable
2919 Allen Parkway
BTH 05340172003 L& 80
ETH Db £2003 1289 Houston, TX 77019
BTH 05 62003 131
BTH 06 72003
i ismaioans Current Cryver 30 Over B Dver 90 Dwver 120 Total Due
BTM lDaAMa/2003 ‘ $0.00 $0.00 $0.00 $0.00 $34,20000 $34,200.00
BTH 090172005
BTH ho/1 2003 Qutstanding Invoice Detail
F3h 0170172001 Inveice Invoice Date Issue Amount Paid Code Outstanding
;z: Egﬁ:zggﬁ 142897001 09/09/2003 09/09/2003 $3,500.00 $0.00 apvs $3,800.00
o 142897002 0909/2003 09/49/2003 $3,800 00 $0.00 spvs $3,800 00
143629001 09/23/2003 09/23/2003 $3,800.00 $0.00 apvs $3,800.00
143629002 09232003 092372003 $3,800 00 $0.00 2ovs $3.80000
145321001 1040772003 1040772003 $3,80000 $0.00 2pvs A0 00

$3,800.00

145321002 100772003 100772003 $3,800.00 $0.00 ADws

147013001 1021/2003  1021/2003 $3,800.00 $0.00 sDvs $3,800.00
147013002 10/21/2003 102172003 $3.800 00 $0.00 20ws $3.800 00
147942001 11042003 110472003 $3,600.00 $0.00 spvs $3,600.00

Instant previewing of
statements, in alphabetical
order by advertiser.
Statements to advertising
agencies have Advertiser
listed in invoice detail.

/

© ELAG Inc. 2000-2010



Shipping Logistics — Product Distribution and Bundling

This client realized that shippers vary in efficiency and price according to: destination, weight, and batch size. This
sub-system creates files destined to each shipper’s PC (they did not allow direct connections when this screen was

created)

Before this screen reduced it
to seconds, this process took
three to five man-days for a
2000-3000 order ‘major
release’

[mm&mntmnmmw_

E Count | 7 of 31

Import Ship File

] Output Path | Wwwebberitfufitstar fizhtransfertfpims E]

[Suhnun][ GContact J[ Firm ][ Addr1 ][ City ]-[ Zip ]M[ Copies J-[Pnshssue ]-[ Ordemum ]
410547 [Brad Hill E-Z Maney Check Cla554 Dodue 5t Ormaha Ga132  |=Mone: 1 |uesrlz WFDd | sesESD A
423524 |ty ills Biank of Texas 5320 Bellaire Belire TH (77402 |<hone 1 |uesrl WDTHY  GEGG036
211643 |Clayton Forbes Impetial Holly Corpor801E Highway 308 |Sugar Land Tx 77478 |=Mone: 1 LUPSE|? NCHS | SE3E047
423531 |Kathlesn Miller  [Austin Teloo FOU  [3929 Shoal Creek BliLustin T (78757 |ehone 1 |upsrlr KEYS | sEG5066
399661 |Toni Mguyen ez corm CL 123 5 Marengo Lve [Pasadena G0 (91101 [=Mone: 1 LUPSE|? KEYS | &RSG0ES
399661 |Toni Mguwyen ez com CLU 123 5 hiarengo Lve [Pasadena GO (91101 [=Mone: 1 LIPSE |7 KEVR] GE3506S —

First e Bans | by : T T

423439 |Linda Grimm Hurnboldt Werchart 5{2440 Gth Street Eureka o [ass01 emone 1 |wen |7 szesw|  BEGG0SE

423150 |Chtiz  Schofield Priorty Funding 261 Wain S5t Motthborough hAL (01532 [<Mone: 1 ups2 |7 MLEL | BRS&059
423533 |Victor Apa Wictor &pa & Azsocialdd King Steetl  [Toronto oM [RiSHIT2|GAN 1 |uesrlr MUFS | GEEE06E

423525 |Dorothy Savarese  |The Cape Cod Five 019 lest Road OHeans Al (02655 [=Mone: 2 LUPSE|? LDREY  BESE03T

423529 |Lani Bodlovick  [Maionwide Payment|400 US Rote 1 |Falmouth ME (04105 |<hone 1 Nupsrlr KEYS | sE880S3

423548 (Wiliam Lewis The Sustin Co 12725 Moz Rd .ﬂ.lphareﬂa G0 (30004 |<hone 1 |ues \ AFDDY  8B8E10T
DHL1Major 2008051 9 4xt E] DHL Intl 1 || UPS2Major2008051 9 4 EH UpPSY ] 10
Perutdajor 2005051 3 txt B Peru 0 || Guebecortajor 20050519 bt B Quebecor 1

ItalyMajor 20030513 txt B[L] 0 || PortCityMajor20080519 1t E Port City Press 1 E
Canadahlajor20050519 bt E] Canada 1 || vesthajor 20080519 bt EM West ] &
FedExsjor 20030519 14 B FedEx 0 || POBoxMajor 20080513 txt E[ Po Box Major ]| 0 |

vebberifufidstar fishtransferiTFMel

EM Electronic ] 3 i} ||

d|

']

4

Create All Files Listed Above

Saves money shipping products

Bundling is the practice of
looking up quantity per box
by product, and then
creating 1 row in the
output file for every box of
product (the shipper
requires this to print bar-
coded labels)
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Browser Only — Web Clients — ELAG Application Look and Feel

ELAG recommends Citrix Metaframe to deploy its apps over the Web. It has become more affordable, and it is fast, reliable and secure.
There is only a 10-15% performance degradation when comparing to internal network speeds, because Citrix servers remain within the
customer’s firewall. This is basically unbeatable for deployment on the web if the customer expects data throughput consistent with
internal benchmarks, but from any workstation worldwide without a VPN.

This is a PHP-HTML version of the ELAG look and feel. Merchant | Add || Edi || Save |[Cancel||Delete | [ o | 13377 of 16701 ~|[ Expon_ |

Limitations of the web and the verboseness of HTML combine Merchant Name or DBA  Portfolio Contact First Contact Last Zip Codes Stales/Countries Lead Status

to make this a slower, less reliable alternative than a~ b | | | | :]

Windows/Citrix, but since the interface is nearly identical, this Bank of Branch Tax I Aninial Viol Range (000} Rep Mame Business Type Search In

extranet solution requires no re-training etc. 0| an | [mcc)
[ Fullname ][ MCC }[ Furstname ]l YearVaol AvgTik ]
Christiansen And Associates [EANPETE WEST INC 441180.00{ 147.00 M
Chrigtie Instilute SARA MELSON 460920.00) 152.00
Christie, Riobin 35625600,00) 11800
Chrigtina Galaris HRISTINA GALARIS 465660.00) 155.00
Chiigtina I Lebovitz Phd HRISTINA LEBOWITZ 3778320.00 125.00
Chiistina Lowe 37407600.00] 15500
Christina Winters 409068000  170.00 @
Christing OLLY VICKERS 3839760000 127.00
Christine & Sanchez, Amanda's Co HRISTIME ANMN SANCHEZ 577458 00| 240,00 @
Christing Adavis Entp HRISTINA A DAVIS 366168 00|
Christina Ann Dahrn HRISTINE ANN DAHM 45327600.00]
Chaisl ans Home HR! E 1= 66 0 y
Chiisting Bryant 327648.00
Christine Carrizoza
Christing Fags

Basic Info Contact Nofes Prospect Pipaline

Available on every web computer on the planet

% [20] [40] [s0] [B0] %

Rates & Pricing

Terrminal

Signing Correspondence Log

There will not be a scroll-bar
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Browser Only — Web Clients — Classic Web App

85 %] Property Comparison

Be B e Faoe Dmk teb

OM O HRG Lo e @ 35 W-LUKL B

Be Bk Vew Fperte Tok beb []

Om-Q HRAG P @3- 5 W-LJH B

it edens e s () st et b e
i@ B v € bekmeie Dtiodns ok~ At v\ (psmir J Hei@ B n-u.mgm.. G v A Rk 7 0 @ b
m Real Estate
137 Duane Straet PH congo
Properties for Sale In Manhattan Listings 1-10 of 36 i, el
Halstoad Excluswe 5§ Baiooms
Mortgage Payment D wes R % owmt]in (%
Refine Saarch Page 121314
4 fsiid { @i | . 1§ i
COMPARE CHE D g s Bolvooms | Dot isied
13T Duane Street PH Gondo $8.364,000
4 ChiRA b0 v [EFEREER ¢ oo Property Information
¥ Listed 45 weeks ago MHolstead Exchist 5 5 Bamiooms.
Contot CharesHanbins 2123414511 | Beroms 5
Bamrams a5
Roams [
7 Hubert Stre Condo SRAMLDD nits: i)
8 i ol ey (R ovoeeee e W
? Listod 11 wewks ago Malsteod Exensane Bt oams
Contot ot oension 21235 v o
o Amenities
THIS IS WHERE DREAVS COME TRUE
o 10T Duane Street 34 Condo sas7800 Beaul e-was aling Wi one of Flca's mostarestyions Vsl Tmce
Chureh & West Braaday, BatleryPark ]Em 3Budooms addresses. DUANE STREET, where e ich and famaus ive and dine A Presar Elevator
",‘1 Listod 44 wesks 350 olstead Exchisive .5 Baficoms breaaking and PALATIAL LOFT PENTHOUSE that must be seen o be.
4 3 et Syt i B Sl o' e,
R o il ficolbisce raNYA B Thede 31é 4 a0dMona| Bedroorns. 4.5
121 Jay Streat <ono Sorsam
8 i Sl St gt o (RS sovooors
Y e mirie e R b fuepaceand Tomacacces Vi a5rae. 000 & F e, 1100 5. of
it ki el o space and a ward ass ocaion. .1 of e YO st
rescences
519 Broadway 2D con Sss000m
8 e [ -
) Lisied 49 weeks ag0 Halstead Excusher *S1tr00ms:
Comtact i Den i S 12014248 | e = e —
fr Hutson & Collssher, BaryPark [EEEEE «orcoom:
198 Laf: conto $525000 Listd 11wkt 390 Halstead Exchisive & Bathio0ms
o o St Contact; Rinara Oenstsin 31 2123014245 Vi | o
= 1 oo & 5p, Gowey [ 4
Ll ] % e

Brings function-packed concepts to classic web sites

© ELAG Inc. 2000-2010



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33

